wle

A
S
A
EPZA

Get involved in EP4A:
European Partnerships for Apprenticeships

Capacity Building
Study Visit

Participant Study Pack

RINOVA

iInnovate, create & regenerate

Project No. 572663-EPP-1-2016-1-HR-EPPKA3-SUP-APPREN
Grant Agreement 2016-2017 /001-001-572663-EPP-1-2016-1-HR-EPPKA3-SUP-APPREN

Co-funded by the
Erasmus+ Programme
of the European Union




RINOVA

innovate, create & regenerate

Contents
Page
Introduction to EP4A 3
= EP4A Aims & Objectives 4
Introduction to WP3 Capacity Building 6
Introduction to the UK Education system 8
Apprenticeships and the UK Vocational, Education and Training systems 9
UK Apprenticeships: an overview 11
= Apprenticeships: Accreditation, Quality Assurance & Standardisation 13
David Garcia — Creative Apprenticeships in the UK 15
= Apprenticeship Levy 17
Case Study 1: MiddletonMurray 18
Case Study 2: CareerWise 21
Case Study 3: Fashion Enter 24
Case Study 4: 15billionebp 26
Modern techniques on lobbying, advocacy and partnerships in the Apprenticeship
sector: how to effectively reach out to SMEs 30
Apprenticeship Training Agency (ATA) 36
Annexes 37
= ANNEX 1: Multi-Planning Review — Feedback Record 37
=  ANNEX 2: Multi-purpose Evidence Record 38
= ANNEX 3: Contract of employment — Apprenticeship 40
= ANNEX 4: Training Needs Analysis — for employers 42
= ANNEX 5: Mathematics Initial Assessment Level 1 47
= ANNEX 6: English Initial Assessment Level 1 54
= ANNEX 7: 15billion Work Week Annual Report 2015/2016 62
= ANNEX 8: FASHION ENTER Apprenticeships Qualification Example 73
= ANNEX 9: Introduction to the British education system 75



RINOVA

innovate, create & regenerate

Introduction to EP4A

The European Union Erasmus+ project Get involved in EP4A: European Partnerships for
Apprenticeships brings together intermediary organisations and VET stakeholders to build
capacities of intermediary bodies such as chambers of commerce, industry, trades and
crafts supporting apprenticeships in SMEs and to support strong partnerships with social
partners and other relevant stakeholders such as chambers and various competent
institutions.

The project’s overall objective is “to contribute to the increased employability of young
people in the partner countries” enabling them to meet the Europe 2020 and respective
national targets.

The project specific objective is to promote apprenticeships by building partnerships
between intermediary bodies, companies, VET providers, public authorities and social
partners in project countries.

Apart from establishing partnerships between businesses, VET providers and intermediary
organisations together with public authorities and social partners with the aim of getting more
SMEs involved in apprenticeships; the project will enhance the awareness of the benefits of
apprenticeships among target SMEs through the implementation of tailor made
attractiveness campaigns.

The main target group are SMEs with no or limited experience in apprenticeships. This
project will also involve public authorities such as ministries and VET agencies, VET
providers, student and parent associations, social partners and other related key
stakeholders.

This project is expected to generate wide and high quality impact on SME level. SMEs will
be able to co-shape WBL-reform within the Apprenticeship Partnership structures and thus
contribute to the modernisation, attractiveness and better accessibility of apprenticeships;
benefit from better awareness and advisory services on apprenticeship programmes
(planned and existing) and be recognised and awarded for recruiting apprentices. Thus, the
supply, quality and attractiveness of apprenticeships will be improved in all four partner
countries.

Project Background

Tackling labour force skill mismatches and increasing the employability of young people are
common challenges across many European countries, including Croatia, the UK, Slovakia &
Serbia. There is strong evidence that work-based learning, particularly apprenticeship helps
to equip young people with the skills that can improve their employability and ease the
transition from school to work. Expansion of apprenticeships is therefore one of Europe’s top
priorities in the period 2015-2020.Yet, many SMEs are reluctant to recruit apprentices due to
various factors, incl. internal shortfalls, burdensome or incomplete regulatory frameworks
and inadequate awareness of the real benefits of work-based learning (WBL) for companies.
All project countries have recently launched policy reforms aiming at further promoting
apprenticeship programmes in line with the policy objectives of EU 2020, ET2020, the
Bruges Communique and the “Riga Conclusions”, incl. related national target commitments.



RINOVA

innovate, create & regenerate

The

EP4A project aims to promote apprenticeships by building partnerships between

intermediary bodies, companies, VET providers, public authorities and social partners in
project countries.

Project Objectives

Project specific objective will be attained through two main results:

Partnerships between businesses, VET providers and intermediary organisations
together with public authorities and social partners are built and/or further
strengthened with the aim of getting more SMEs involved in apprenticeships; and
Awareness of the benefits of apprenticeships enhanced among target SMEs
through the implementation of tailor made attractiveness campaigns.

Main Target Group

The main target group are SMEs with no or limited experience in apprenticeships.
Main project activities:

Analyzing of country contexts, SMEs needs and European best practices in the
field of apprenticeships

Enhancing professional capacities of intermediary bodies/project partner
organizations’ staff to support partnership building and promote apprenticeships to
SMEs via training workshops, study visits and peer learning, and elaborate on
of SMEs Apprenticeship Guides;

Organizing series of partnership building workshops, round-tables and
meetings

Developing partnership building Road Maps for Croatia, Slovakia and Serbia (UK
partner with an advisory role)

Preparing and signing Memoranda of Understanding underpinning the
operation of

Apprenticeship Partnership structures in Croatia, Slovakia and Serbia (UK partner
with an advisory role)

Implementing Apprenticeship Awareness Campaigns

Introducing Help desk lines to assist SMEs to engage in apprenticeships

Organizing info days for SMEs to promote apprenticeships

Developing a “Trademark” for SMEs engaging in the provision of apprenticeships
in Croatia, Slovakia and Serbia

Organizing an International Conference in Zagreb to promote knowledge transfer,
disseminate project work and promote the idea of a Danube Alliance of
Apprenticeships

Expected Impact

The project will have a major impact on the target group (SMEs) both in short and long
term contributing to the increased awareness and supply of apprenticeships in all
four countries.
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Though primarily targeting SMEs with no or some experience in apprenticeships, project
work will entail a multi -layered impact in an effort to ensure sustainability by means of
including all major VET stakeholders.

More specifically, the project’s short-term impact on SMEs will entail the following
elements:

Active engagement in policy dialogue and policy-making: The inclusion of SMEs
in the building and works of structured social dialogue platforms such as the foreseen
and established Apprenticeship Partnerships will provide for an increased “bottom-
up” perspective which will be anchored on learning the lessons out of real
experiences before embarking on large scale interventions, including regulatory
changes, where deemed necessary;

Increased awareness of benefits of taking apprenticeships, related
responsibilities and available incentives resulting from tailor-made and needs-
responsive attractiveness campaigns and guidance toolkits;

Strengthened collaboration with other key VET stakeholders and increased
understanding of respective roles and responsibilities of each key player i.e.,
the State, chambers, schools, VET providers, and trade unions, at national, regional
and local levels: decision-making, implementation, advisory and control;

Better quality of WBL-related advisory and counselling services for SMEs as a
consequence of strengthened capacities of their respective professional business
support organisations such as chambers;

Recognition and award for companies that provide quality apprenticeships
(“Trademark”);

Increased awareness of good European practice and knowledge transfer in the
field of apprenticeships by means of exposure of SMEs management to peer learning
on successful apprenticeship schemes and latest European initiatives and platforms.

The long term project impact is expected to lead to:

Increased supply of apprenticeships in all four countries resulting from effective
policymaking decisions and concrete actions plans produced, incl. under the aegis of
Apprenticeship Partnerships;

Increased social responsibility of SMEs by means of enhanced understanding and
recognition of the importance of apprenticeships to a skilled labour force;
Strengthening of the WBL and apprenticeships systems in all four countries
resulting in a better matching of skills as a result of in-house training, increased
production, new knowledge and perspectives from apprentices;

Increased competitiveness of SMEs at national and European level as a result of
enhanced quality and employability of future labour force due to anticipated better
collaboration between schools and companies;

Enhanced standing and recognition of SMEs as a good employer, and more
broadly among their clients, suppliers and other key stakeholders.

The presence of the public authorities, intermediary bodies, & VET providers with
credibility - being partners with direct influence in policy making and implementing
responsibilities - will play a crucial role in reaching a high impact for the project results and
for ensuring project sustainability and long lasting impact. Project impact will also reach the
European level via the sharing of products with EU level knowledge institutions such as
CEDEFOP and ETF and apprenticeship networks such as EAfA.
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Introduction to WP3 Capacity Building

Key objectives

EP4A: Work Programme 3 Capacity Building enhances the current skills and knowledge of
relevant human resources in Croatia, Serbia and Slovakia to:
= Support the building and workings of Apprenticeship Partnerships (through trainings
and exposure to good practices and techniques on advocacy, lobbying, negotiations,
brokering agreements); and
= Enable them to effectively reach out SMEs (design and implementation of
attractiveness measures).

Components:
= 1 vivid, interactive and dynamic 5-day knowledge transfer study visit to London —
March 2017

= Advocacy training workshops in Croatia, Serbia and Slovakia — May 2017

3 Advocacy training workshops (2 days):
= Croatia (30 people from national & regional levels)
= Slovakia (15 people)
= Serbia (15 people)

Advocacy training workshops aim to:
Enhance the skills of designate Public Relations (PR), help-desk officers and apprenticeship
promotion agents to:
= Effectively promote the benefits of apprenticeships vis-a-vis SMEs, counsel and
advise clients;
= Design and implement attractiveness campaigns targeting SMES;
= Training will also be extended to VET experts employed in the partner organisations
and focus on strengthening their lobbying and negatiation skills as well as
partnership formation and coordination capabilities.

The EP4A UK Study Visit involved: a 5-day knowledge transfer study visit to London in
March 2017 which aimed at exposing key staff from partner organisations (18 in total) to 3
key Apprenticeship elements:

1. Understand the workings of exemplar Apprenticeship Partnership structures linking
together businesses and their employees with schools and colleges;

2. Modern techniques and approaches on lobbying, advocacy, partnership organisation
and coordination, as well as communication with a diverse range of actors in the field
of apprenticeships, with particular focus on how to effectively reach out to SMEs with
no or some prior experience in offering work-based learning; and

3. Successful cases of apprenticeship programmes steered by Apprenticeship
Partnership organisations such as the Education Business Partnerships (site-visits at
selected SMESs).

UK Study Visit objective

The planned 5-day Study Visit to London had three objectives:
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= To expose European Delegates to the workings of exemplar Apprenticeship
Partnership structures linking together businesses and their employees with schools
and colleges such as the Education Business Partnerships-EBPs organisations;

= To acquaint European Delegates with modern techniques on lobbying, advocacy,
partnership organisation and coordination, as well as communication with a diverse
range of actors in the field of apprenticeships, with particular focus on how to
effectively reach out to SMEs with no or some prior experience in offering work-
based learning;

= To carry out site-visits at selected SMESs to acquaint participants on successful cases
of apprenticeship programmes steered by the partnerships organisations such as the
EBPs.
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Introduction to the UK Education system

The UK’s education system is different depending on which country (England, Wales,
Scotland and Northern Ireland) that a pupil, student or learner is based in. The UK
educational structure is divided into:

= Primary

= Secondary

= Tertiary and Further Education

State schools (Local Authority managed institutions) are free for all pupils. Independent
schools are also available throughout the primary, secondary and tertiary levels of
education.

Pupils start school when they are turn 5 years of age; however, there also exist a range of
pre-nursery and pre-school options available to children in the UK.

The official age for when a young person can leave school in England is 18. However, a
pupil can choose between: full-time education; an apprenticeship; a traineeship; or 20 hours
of more a week working or volunteering, while attending part-time education or training.

In Scotland, a pupil can leave school at the age of 16, if they turn 16 between 1% March and
30™ September after 31% May. However, if a pupil does not turn 16 until between 1% October
and 28™ February, then they must remain in school until the Christmas holidays of that
school year.

In Wales, pupils can leave school on the last Friday in June as long as they will turn 16 by
the end of that school year's summer break.

In Northern Ireland, if a pupil turns 16 during the school year (1% September to 1% July), they
may leave school after 30" June. However, if they turn 16 between 2" July and 31%' August,
a pupil must stay in school until 30™ June of the following year.

The below diagram indicates the possible route-ways available in the UK:

Continuing full-time L

education at school - School |
University
Coll { Furth / Employment
School leavers staying | = olieges ot rurther '

in full-time education Ecucation

[ Part-time College
\ study
Employment e Work_ b_ased

& training training

Career route-ways chart

Furthermore information on the British Education system is available in Annex 9.
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Apprenticeships and the UK Vocational, Education and Training systems

The VET system is structured differently in each country within the United Kingdom, because
power is devolved:

England: VET is managed by Department for Education (DfE).

Wales: VET is managed by the Department for Children, Education, Lifelong
Learning and Skills

Northern Ireland: VET is managed by the Department for the Economy.

Scotland: VET is managed by the Minister for Education and Young People and the
Minister for Enterprise, Transport and Lifelong Learning. This is further overseen by
the Scottish Executive Education Department (SEED) and the Scottish Executive
Enterprise and Lifelong learning Department (SEELLD).

\¢

Ofqual National Framework in England and Wales

The below diagram provides guidance on how the wider frameworks in England, Wales,
Northern Ireland and Scotland:

National Qualifications Framework for England, Wales and Northern Ireland.

Credit and Qualification Framework for Wales

National Framework of Qualifications for Ireland

The Scottish Credit and Qualifications

Framework for higher education qualifications in England, Wales and Northern
Ireland

See below the Ofqual comparison table for further guidance on the different National
Frameworks and levels of qualifications in the United Kingdom:
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UK Apprenticeships: an overview

A brief history of the UK’s Apprenticeships systems

Apprenticeships in the UK, particularly in England have their origins in the medieval craft
guilds in the Middle Ages. By the Tudor period, apprenticeships were seen as an acceptable
form of training. As well as craft training, the master of the apprentice was also responsible
for the ,latter's moral welfare; and gave him board and lodgings“(House of Commons:
a short history of apprenticeships in England: from medieval craft guilds to twenty-first
century link).

The first national apprenticeship system was established in 1563 by the Statute of Artificers,
which set the official apprenticeships’ terms and conditions, similar to the UK apprenticeship
minimum standards today. Apprenticeship popularity in the craft sectors declined in the early
nineteenth century due to the bad conditions in factories and perceived exploitation of
apprentices. However, apprenticeships in professions and certain industries (engineering,
shipbuilding, plumbing, electrical work) became more popular.

Growth continued throughout the century, the result being by 1960s over 30% of boys left
school to become apprentices. However, the overall quality of apprenticeships was coming
into question. This resulted in a decline, with half as many apprentices in employment in
1995 compared to 1979.

The UK current apprenticeships were launched in 1993. Entitled Modern Apprenticeships,
apprentices were officially recognised as employee and were allowed to claim a proper wage
for their work. Apprentices could be aged up to 25 years old. Furthermore, the relationship
included a written agreement between apprentices and employers; the qualification became
the focus, instead of the length of time, and the apprenticeship was a minimum of Level 3
qualification, equal to A-levels. This was soon followed by the Level 2 programme (equal to
GCSEs) called the National Traineeship, which intended to be a progression route for would
be apprentices who were not ready for a Level 3 qualification.

By 1998 over 250,000 people in England and Wales were on a Modern Apprenticeship. The
businesses involved were SMEs with few employees. Key sectors included: Engineering;
Retailing; Business Administration etc.

Eventually, the National Traineeship programmes became Foundation Modern
Apprenticeships. Level 3 Modern Apprenticeships became Advanced Modern
Apprenticeships.

These changes were soon followed by the development of national frameworks for each
sector qualification, ensuring their existed a minimum recognised standard throughout
Apprenticeship training providers.

By 2004, are-brand of apprenticeship programmes took place again, with the creation of
Advanced Apprenticeships (Level 3 upwards) and Apprenticeships (up to Level 2 and later
called Intermediate Apprenticeships). The Upper age limit of 25 was removed.

Furthermore, pre-apprenticeships were created for young people not ready for a full

apprenticeship programme. Young Apprenticeships for 14-16 year olds were also launched
in schools.

11
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This was soon followed by the government’s apprenticeship offer: where the UK had a duty
to provide an apprenticeship place for every qualified young person aged 16 to 19, who
wished to complete one. However, this was never implemented due to changes in the
political landscape.

With the arrival of a new Government, Higher Apprenticeships were launched, equal to
foundation degrees. The Young Apprenticeship scheme ended. An Employer incentive grant
was launched for small firms wishing to hire 16 to 24 year old apprentices. The Employer
incentive scheme equalled £1,500 per Apprentice outside of London, or £3,000 for London
SMEs.

Between 2009-2012, apprenticeships doubled following the launch of apprenticeships for the
25 plus.

In 2012, new minimum standards were put in place which stated that an apprenticeship must
last at least 12 months, offer 30 hours’ employment a week and a minimum amount of
guided learning. Maths and English through Functional Skills qualifications also became
a requirement for those apprentices’ who had not earned a level 2 (GCSE level) in these
subjects.

Changes to the UK’s Apprenticeships programmes continue. Following the Richard Review
of Apprenticeships, a new funding system is piloted throughout the UK, which will see
employers being put in charge or the design of apprenticeship schemes and the funding
available.

UK Apprenticeships — defined

In the UK, an apprenticeship is employment, which includes work-based training allowing an
apprentice to earn while they learn, and gaining a nationally recognised qualification.

In the UK, Apprenticeships take between one and five years to complete and are available in
1,500 occupations across 170 industries varying from construction to manufacturing through
to IT and the creative and digital sectors.

Apprenticeship qualification levels depend on an apprentice’s current skill level and
gualifications. Apprenticeships have equivalent educational levels to more traditional forms
of qualifications:

Name . Level | Equivalent educational level
Intermediate 2 5 GCSEs passes at grades A*to C
Advanced 3 2 A level passes
Higher 4,56 and 7 Foundation degree and above
Degree 6 and 7 Bachelor‘s or Master’s degree

The UK Apprenticeship structure includes three key elements:
* Employment
=  On-the-job & off-the-job training
= Industry-recognised Qualification (including Functional
Skills, where applicable)

In some instances, a final assessment will take place at the end of a programme to assess
the apprentice’s ability and competence in their job role.

12
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Apprenticeships — Qualification

Apprenticeship Qualifications utilised the Qualifications and Credit Framework or QCF. It
replaced the UK’s National Qualifications Framework (NQF) in 2015. It recognises
qualifications and units by awarding ‘credits‘. Credits can be collected, and eventually builds
into a qualification, at the learner’'s own pace. QCF qualifications are regulated by Ofqual in
England, DCELLS in Wales and CCEA in Northern Ireland. As discussed earlier in this
report, Scotland utilises a different regulation system.
Each unit equals a certain level of credits. Complete enough credits and the Apprentice can
gain their qualification. QCF qualifications are available from Entry Level to Level 8.
The QCF system is also broken down into three types of qualifications:

= Awards

= Certificates

= Diplomas

Type Credits Learning hours
Award 1to 12 credits 10 to 120 hours
Certificates 13 to 26 credits 130 to 260 hours
Diplomas 37 credits + 261 hours +

Apprenticeships: Accreditation, Quality Assurance & Standardisation

Quality is a key element of QCF. A unit and qualification is designed by an Accrediting body,
and includes several layers of quality assurance through assessments.

In order for an Apprenticeship provider to deliver a qualification, they must be assessed by
an accrediting body. The Apprenticeship provider must have staff qualified to deliver the
programme. Qualified staff include: Assessors, who are responsible for the delivery and
assessment of learners work; the IQA (an Internal Verifier, who holds an Internal Quality
Assurance qualification or its equivalent) is responsible for Standardisation, checks the
learners work, ensures that the Assessor is correct in both their assessments and support of
a learner; this is followed by a EQA (External Verifier) visit from the Accrediting body
checking both Apprenticeship provider's overall quality, again through assessing the IQA
and Assessors assessment of learners® work.

13
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David Garcia — Creative Apprenticeships in the UK.

The Current status of Apprenticeships in the UK and recent changes to the sector.

Building on the presentation of Sheniz Tan, the current status of the Apprenticeship
programme in UK is called the Apprenticeship Framework. The apprenticeship framework is
a structure in which several agents are involved:

Employer Awarding Body

Training

Provider
Colleges Candidate

Apprenticeship Framework

The Awarding Body Is the Agency in charge and authorised by the Department of Education
to deliver qualifications according to the National Qualification Framework. The Employer is
intended to provide a safe environment for the Candidate and contribute to his/her training
and education in all the aspects contained within the framework.

Colleges are the institutions who receive the contract from the Department of Education, and
either deliver themselves acting as Training provider or in most cases subcontract the
provision to a training provider and maintain the Quality Assurance function.

The candidate is the person who becomes an apprentice under the framework. The
candidate signs 2 contracts, one with the training provider and one with the employer. The
Training providers in charge of the delivery of all the aspects of the framework and are
responsible for the wellbeing of the candidate.

The principal elements of this framework:

Competence
TECHNICAL SKILLS TRANSFERABLE
& KNOWLEDGE SKILLS

ON AND OFF THE
JOB LEARNING CREDITS

Principle elements of the framework

More details about the former apprentice framework can be found at the Federation for
Industry Sector Skills & Standards website:

15
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From May 2017 (piloted since Summer 2016), a new scheme has been launched by UK’s
education authorities in close dialogue with UK Industry, to tackle and improve problems
identified in the delivery of the Apprentice framework. The new structure is called the
Apprenticeship Standards:

“The new standards put employers in control of designing apprenticeships, so people are
equipped with the skills that meet the needs of their organisation. The reforms are:

= Replacing the existing complex frameworks with short, simple, accessible
apprenticeship standards describing the skills and knowledge that an individual
needs to be fully competent in an occupation; and written by employers in a language
they understand.

= |mproving the quality of apprenticeships through higher expectations of English and
Maths, more rigorous testing to ensure the apprentice is fully competent and raising
aspirations for apprentices by introducing grading at the end of the apprenticeship.

= Giving employers control of the funding so that they become more demanding
customers.”

For more information, read the Employer Reform Factsheet linked below:

Employer Reform Factsheet

In the Apprenticeship Standards the structure changes drastically mainly in terms of “who
defines and determines the content or the training, and how this content is established. The
awarding body disappears as main agent for this function which is now taken by what is
called Apprentice Trailblazers: Consortiums participated by all the stakeholders of the
different sectors and professions who create the content following a established procedure
of dialogue and implementation.”

Further information about this process, read the Institute for Apprenticeship’s Guide for
trailblazers:

‘How to’ guide for Trailblazers

For a full list of current apprenticeship standards approved and those in development, please
visit:

Current Apprenticeship standards

One of the main aspects that have changed within the apprenticeship sector and the most
controversial one in terms of policies, has been the funding aspect with the introduction of
the Apprenticeship Levy, compulsory for all large employers in the UK, and at the same time
the most celebrated change in the system is the apprenticeship service:

Apprenticeship funding: how it will work
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Apprenticeship Levy

The Apprenticeship Levy is part of a new financial structure of Apprenticeship programmes.
Whereas previously Apprenticeships funding was allotted to Apprenticeship providers to
decide on the frameworks to offer employers, such as Health & Social Care/Hospitality,
under the Apprenticeship Levy scheme, any employer with a staff bill of over £3 million per
annum, will have to pay the Apprenticeship Levy and the employer will decide how to utilise
any Apprenticeship funding and Training Providers will have to approach employers.

For businesses that pay less than £3 million per annum towards their staff bill, the current
system will remain the same.

Apprenticeship Levy element What is involved
Choosing a Training Provider There are 2 different types of
Apprenticeships to choose from:
= Apprenticeship standards: each
standard covers a specific occupation
and set out core skills, knowledge
and behaviours an apprentice will
need; they are developed by
employer groups known as
‘trailblazers’
= Apprenticeship frameworks: a series
of work-related vocational and
professional qualifications, with
workplace and classroom-based
training

Agree a price and payment schedule The employer and training provider must
then agree a total price for each
apprenticeship, which includes the costs of
training and assessment.

Pay for training and assessment with funds Once an apprenticeship programme has
through your apprenticeship service account | been selected, monthly payments are sent to
the Training Provider

Co-investment When employers cannot afford to pay for
training in a particular month, the UK
Government will ask the employer to share
the remaining cost of training and assessing
for apprentices with the Government. This is
called Co-Investment:
= Employers will pay 10% of any
outstanding balance for the month
= The Government will pay the
remaining 90% up to the funding
band maximum
= Anyremainder (over the maximum),
must be paid by the employer.

17




RINOVA

innovate, create & regenerate

Case Study 1: MiddletonMurray

Profile
In 2002, CEO Angela Middleton, set up MiddletonMurray, which has now grown into a group
of companies with branches employing 90 permanent staff, many temporary staff, freelance
trainers and suppliers.

Mission:
To develop great careers for the next generation of employees and to build future-proof
workforces for our SME clients

Vision:
To be the leading provider of workforce solutions for SMEs in London and Kent

Products/Services:
= Recruitment services to Employers
= Apprenticeships
= Training

Pre-Apprenticeships

Programmes available

Apprenticeship programmes are offered to young people aged 16 to 24. Level 2 and Level 3
gualifications are offered in:

e Business Administration

e Child Care

e Customer Service

Higher Apprenticeships are also offered at Level 4 and Level 5.

16 to 18 year olds must pass a Pre-Apprenticeship (Traineeship) programme before they
can be assigned to an employer. The Pre-Apprenticeship will incorporate a work experience
activity for 6 weeks.

Pre-Apprenticeship/Traineeship — 6-week programme

Employability skills

Life Plan — 5-10 year plan
Budgeting plan

Work Skills accreditation course
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SME Engagement methods

MiddletonMurray utilises the Apprenticeship Training Agency (ATA) approach when working
with SMEs, offering them the option of a certain level of flexibility on hosting Apprentice.

MiddletonMurray’s uses a learner-led approach to engaging with new SMEs, based on
learners’ pre-apprenticeship programmes and their aspirations with regards sectors and
employer types.

Marketing is especially important, in the recruitment of new SMEs:

= Campaigns
= Open days

= Social Media
= Cold calling

Each method of Employer engagement changes based on the type of sector, the Employer
belongs to.

MiddletonMurray works closely through the National Apprenticeship Service, using its
websites and referrals through the website to match suitable employers and learners.

MiddletonMurray also partners with key stakeholders, such as strategic Local Authority
partners in Kent. Activities include:

= Guest speakers from large companies
= Referrals from the events are introduced to MiddletonMurray by the Local Authority

SME engagement
Many SMEs believe that they are unable to commit the time to appoint an Apprentice.
In order to address this, MiddletonMurrays’ Employer Engagement Team:

= Ask employers about their day

= And the create a job role based on what they say, specifically what they do not have
time to complete

=  Employer Engagement Team then invites them in for an Open Day — no obligation

= Employer Engagement Team focuses on sustainability — where an employer has
accepted one apprentice, they will often return for a second apprentice.

In-work support
= Once an Apprentice starts employment, they receive in-work support, including
fortnightly calls from their Assessor
= Employers also receive regular contact from their assigned Employer Engagement
contact
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MiddletonMurray - Apprenticeship Delivery Plan

Month 1
Week 1 Progression review
Week 2 Work place visit assessment
Week 3 Remote session
Weekd Classroom session

Month 2
Week1 Remote session
Week 2 ‘Work place visit assessment
Week 3 Remote session
Week4 Classroom session

MiddletonMurray - Apprenticeship Cycle
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Case Study 2: CareerWise

Profile

CareerWise is a development consultancy organisation focusing on supporting young
people, the unemployed, professionals and fellow Training Providers, Welfare to Work,
Youth organisations and Employers throughout London to develop, grow and be
aspirational.

Established in 2011, CareerWise was a small consultancy organisation that did occasional
training, while supporting the delivery of partner organisations. In 2014, had 3 staff members
and gradually the organisation received contracts.

= Apprenticeships

Youth In Action Youth Exchange
19+ Loan schemes

Skills Support for the Unemployed

Alongside these programmes, CareerWise also started to support staff in work, through
progression projects and 24+ Apprenticeships.

Programmes available

Programmes and services CareerWise offer include:
= Apprenticeships

- Customer Service

- Health & Social Care

- Child Care

- Early Years Education

- Leadership & Management

- Hospitality

Careers & Information, Advice & Guidance

Pre-Apprenticeships

In Work progression

Unemployment support programmes

Learner engagement

According to CareerWise, many learners, especially young people wish to complete
gualifications especially Apprenticeships that believe they either are not in the right sector or
would not be able to prove their competencies. Such as a learner in a Customer Service
role, may wish to complete an Apprenticeship in Team Leading or Management, however,
they would not be able to achieve their qualification, because they are not carrying out any
management or team leading activities.

Learners would not be able to prove competencies in these roles.

SME Engagement methods
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Best practice when working with Employers
= Eligibility checks at sign-up (No Sole Traders/Liability insurance)
= Signing of Declaration
= Knowledge/Skills — not necessary to hold set qualifications
=  Employment skills-focused

Sales Teams

= Employer Engagement Team that recruit employers

= Match learners to employers

= CareerWise’s Sales Team members all hold Assessor qualifications, to assist in their
understanding of the qualification, the skills a learner needs to learn and also assist
them in understating the role of the Assessor.

= Need to offer more to employers, especially in a competitive environment

= Build strong partnerships in the communities they serve — ensures long term
relationships

CareerWise’s methods of delivering Apprenticeships

Peer Assessors — young people recruit young people. Also ensure engagement through
peer-to-peer learning. The key focus of CareerWise’s apprenticeship delivery includes:

Employers — Assessors — Learners
Awarding Bodies
Assessments
= Questions & Answers
» Witness Statements
= Assignments
» Individual Learning Plans

Assessors need to be:

=  Competent

= Qualified
= Experience
= Flexible

= Ensure they have Timely completers (within a 12 month period), as CareerWise will
lose its’ final payment from the funder, if learners are not completed within 60 days
after the 12" month

Best Practice
» Standardised Meetings
- Monthly
- Share practices
- ldentify Learner issues
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Assessor 4— Lead Assessor

Trainee Assessor/Assessor

Learner & e-Portfolio

CareerWise key stakeholders:
= Awarding Body
= Employers
= Unemployed
= Funders
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Case Study 3: Fashion Enter

Profile

Fashion Enter is a not for profit, social enterprise, which strives to be a centre of excellence
for sampling, grading, production and for learning and development of skills within the
fashion and textiles industry.

FashionCapital.co.uk

FashionCapital.co.uk is the UK's leading portal for the fashion industry and is the sister
company to Fashion Enter Ltd

Launched in 2001 the Fashion Capital site is a one stop online resource with a dedicated
team of journalists, business advisors and industry experts to ensure users receive a unique
insight into the world of fashion.

Production and Sampling

Fashion Enter has a Factory for large-scale production and a Fashion Studio for grading,
sampling and small productions runs. Both units are Sedex approved and produce for
leading retailers, retailers, designers and new business start-ups.

Fashion Technology Academy

The Fashion Technology Academy (FTA) is collaboration with Fashion Enter Ltd - sister
company to FashionCapital.co.uk, Haringey Council, DWP and global retailer ASOS.com.

Opened in March 2015 the fully equipped FTA is an extension of the successful Stitching
Academy and includes a range of qualifications at Levels 1 to 4, which cover the entire of the
'‘Garment life cycle' including Stitching, Production and Pattern Cutting. Fashion Enter are
also one of the largest training providers of Apprenticeships at levels 3 and 4 within Apparel
Manufacturing (fashion) working with employers such as ASOS.com, Marks & Spencer,
River Island and House of Fraser.

The academy is the first apparel manufacturing training academy in the country to operate
alongside a live factory and fashion studio ensuring that students gain exposure to real 'Best
of British' manufacturing whilst training for their qualifications. The FTA has been created to
train a new generation of skilled workers ensure that the UK apparel manufacturing sector
continues to thrive.

Programmes available

Apprenticeships

Fashion Enter is England's leading provider for the Fashion and Textiles
Apprenticeship programme offering Level 2 Apparel Apprenticeship, Level 3 Diploma in
Apparel Footwear, Leather or Production and Certificate in Apparel Manufacturing
Technology, and Level 4 Technical Textiles — Product Sourcing and Development.

In 2013 Fashion Enter was awarded The Tick Mark of Excellence by Creative Skill set for its
training standards provision and is now an accredited Showcase Centre through ABC
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Awards due to its high standard of excellence attained in training at all levels. The Fashion
and Textiles Apprenticeship programme is a unique combination of training and career
specific work experience. The apprentice will be working with one employer for the entire
course therefore providing an opportunity for both the employer and the individual to develop
a long and sustainable relationship.

6/7\ Fashion Technology Academy H

Course Break-down

18 Months
< 5 Days a week
E {4 Days placement
-~ 1 Day Training)
3 | Apprenticeship Level 4 Diplomea (Produet Development and Sourcing Pathway)
24 Months
M 5 Days aweek
E (4 Days placement
- 1 Day Training)
3 Apprenticeship Level 3 Diploma and Certificate (Garment Technology or Machine Maintenance Pathway)
12 Months
™~ 220 Howrs 220 Hours 5 Days a week
E 14 weeks 17 woeeks (4 Days F:-!:bt..l.!llll'lll
= Tuas = Fri 10-2 Mon = Fri 10-2 1 Day Training)
1| Perfeet Patterns Certifieate ] | Stitching Academyz | Apprentieeship Certilieate (Stitehing Pathway)
— 120 Hours 120 Howrs 60 Hours 120 Howrs 120 Hours 120 Hours
E 7 weeks & weeks Jweeks & weeks & ek, & weeks
= Tues - Fri 10-2 Maon - Fri -1 or 1-5 Man - Fri 10-2  Mon - Fri 10-2 Mon - Fri 10-2 Mon - Fri 10-2
3 | Perfeet Patterns Award | | Stitching Academy 1 | | Employability | | Fabries ' | Machine Engineering | |Quality Conltrol

Business Mentoring

Business mentoring and support is an invaluable resource for both new business start-ups
and established businesses looking to expand their label.

To ensure the successful implementation of all business functions there are many
considerations and decisions that need to be reviewed from business strategy to initial
design concept, product development, sourcing, production, finance, marketing, legal and
those all important sales!

FashionCapital.co.uk has over 30 years experience in the industry and has developed an
extensive network of key industry experts now available to support your business. The team
of mentors have been carefully selected for their specialised areas of expertise.
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Case Study 5: 15billionebp

Profile

Vision: To transform young futures by pioneering innovative careers work that is proven to
transform the futures of young people by supporting them to meet the needs of the 21%
Century employer.

What is an EBP: Education Business Partnerships (EBPs) are organisations that support
the education, training and development of young people by linking businesses and their
employees with schools and colleges. Previously, most EBPs were established within the
local education authority structure and received government grants.

Who funds 15billion: funders include

Local Authority — CEIAG within CORE schools

Schools/Colleges (WRL, Additional CEIAG, CU, Primary/Secondary, Additional
boroughs)

Corporate sponsorship

ESF — Cluster/Youth talent

Erasmus+ (Euro i-VET, developing a qualification for Euro i-VET
professions/teachers)

Where we work About the area
P,
f\m"’} N -10 local Authorities

\iﬂmbﬂdua §1,‘ "‘\ - Diverse communities
% b T maveing ':\_‘ - High levels of
P el deprivation &
& unemployment
- Low levels of

participation
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15bilhonebp ..

Corporate Relationships

Established Secondary Events
Volunteering Opportunities Established Primary Events
Non-Executive Board

Careers Day
Bespoke Programmes Business Mentoring Programme
Organisation specific programmes

work Experience Pre and Post 16 Placements

Programmes available

Primary offer

East London Chilren’s
University

Work Week
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Secondary offer

Employability 1 Enterpriseand
Enrichment

CAREERS CLUSTERS: “The Careers Cluster is a ESF/SFA funded contract, with the main
aim being to help improve the careers provisions/offer within schools & colleges across
Newham through working in partnership with businesses and universities”

The Careers Cluster in numbers

9

720 employers 300
7 schools & 18 pilot students & N Pd\f students
2 colleges prots 150 g endarse intowork
acareers
teachers placements
strategy

YOUTH TALENT programme: Supporting 18-24 years NEET (Not in employment, training
or education) candidates into apprenticeships, traineeships or employment; Geographical
Location/ Area of Delivery London North & East (10 Boroughs); and Other aspect of the
project is an engagement service targeting employers to recruit young people into
apprenticeships, traineeships and employment opportunities.
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SME Engagement methods

Focus Areas

LMI

Focus on
Russell
Group

University

Apprentices
Vs

University

Disabiliti
within the
workplace

Sector
specific

Financial

Parental
Engagement

Clifford Chance

Financial Conduct Authority
University of EastLondon
Barclays

EY

Cambridge University
TransportforLondon
KFMG

LendLease

Raoyal Air Force

Parson Brinckerhoff
University College London
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Modern techniques on lobbying, advocacy and partnerships in the
Apprenticeship sector: how to effectively reach out to SMEs

S LTa Rl [oJo I MTd sl [(e LU eT s M o) o]olVils [ Jamie Stevenson, Director of Business
oAV oTor: [0 ARNE-Tolo RN cETR (TSI SRR M i [-l Partnerships, South Thames College
Apprenticeship sector: how to effectively

reach out to SMEs

Why is employer engagement important to colleges?

» To ensure our curriculum offer is fit for purpose to meet industry and stakeholder
expectations

» To ensure our students gain economic prosperity and sustainable jobs after studying

» To ensure businesses have the skills they require in the short, medium and long term

» Training the next generation for jobs don'’t exist yet

Why engage with SMEs?

» 95% of London’s business population
» Tend to be part of the local community
» Supportive of the local community

* Loyal

+ Committed

« They may grow and expand

* You can reach the decision maker

Partners & Stakeholders

« Apprentices — success stories
» Employers

 Parents

« Members of Parliament

e Local authorities

« Chambers of Commerce

* Business networks

» Institutions/professional bodies
e Job Centre Plus

Strategies to engage with SMEs

* Unique Selling Point (USP)

+ Keep it simple

» One stop shop

» Dedicated team — point of contact

« Carry out a Organisational Training Needs Analysis (OTNA) — consultative selling
» Deliver training to the owner/manager

» Bring them into the college

+ Walk the walk
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Partnership strategies

« Joint events

» Offering work experience

» Promoting job opportunities

» Promoting part time opportunities

* Recruiting from our own talent pool

» Pre-employment training

» Traineeship and Apprenticeship joint recruitment

» Developing existing members of staff and succession planning
» Job fairs

» Mock interviews

Here to support you -Partnership strategies

» A one stop shop — large enough to cover many different training needs

» Develop existing members of staff

» Attract new members of staff

» Help with local recruitment — vacancy matching service

* We advertise and assess, you interview and select

» Also, recruit from a large and local talent pool — access to nearly 18,000 students

» Try before you buy — short courses, apprenticeships, work experience and work
related learning

Apprenticeship strategies

» Recruit Apprentices for entry level jobs, with promotion opportunities

» Use higher/HE apprenticeships as part of a graduate scheme

» Use Apprenticeships for up-skilling and re-skilling (change in job role, management)
» Use Apprenticeships for succession planning

* New entry route into the business

» Alternative way of recruiting

The offer

+ Dedicated Account manager, budget manager and assessor/trainer

 End to end recruitment, assessment and interview service

» Free support and guidance to ensure you take full advantage of apprenticeship
opportunities and your levy

+ Atraining and organisational needs analysis to identify and training requirements

» Develop an apprenticeship and training plan

» Deliver training and support to up skill both your existing staff and bring new recruits
with talent into your organisation

» Deliver apprenticeship training, mentoring and coaching sessions to potential
mentors and managers

» Access to our alumni talent pool

» Provision from level 1 to level 7

» Remove the red tape and burden
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Benefits

+  Grow your own

» Managers of the future

» Addresses skills gaps/succession planning

» Reduce staff turnover and recruitment costs

+ Loyalty

» Increasing productivity and efficiency

» Fresh new ideas and ways of working

* Improving customer service and repeat business
* Return on investment

Virtuous Circle/Triangle

Virtuous Circle/Triangle

A&)M‘ﬁ

Business Breakfasts with SMEs

W\ souththames ,, | -7 undls : | 5=
= Apprenticeships coliegef/ & S
= , v 7 P e—— 2, J =
7 L % . al W= R
8 o e ‘.'.'_.
SR T e
R e e
B TN 2 Y a\
) P F i
5 sy =5 =

« http://www.tacnet.org.uk/home/511
« https://www.youtube.com/watch?v=kGdrxZIH7D8
» Started with 6 employers (SMES)
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» 14 Apprentices
» National coverage

» Recruiting over 500 Apprentices a year

» Over 40 employers in London
» 3 Apprenticeship pathways

Exam

A
Client
A
Problem
A
Solution

In
numbers

Our
partners

@

le Case Stud
2010

Transport for London
Framework requirement to
take on apprentices

Forgotten art...

No appropriate qualification
No visible provision
Insufficient numbers

Aconsortiumis established
Aqualification is developed
Acollege is appointed
Apprentices are recruited

By 2014

6 companies = over 50 companies
8 apprentices = 300 apprentices
1 college = 12 colleges

ICE, CIBSE, IET, IMechE, CIHT,
Engineering Council

National Apprenticeship Service
Transport for London

Pearson — Edexcel

College network

Award winning

2 apprenticeship frameworks in place

2 in planning stage — others being discussed
600 apprentices in training

First apprentices have achieved Englech and
TMICE following professional review.
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E

Purpose
Benefits

Challenges

Xam

les Case Study 2

Meet business need for highly skilled technicians
Provide valued work based route to a career as a
professional engineer

Increase number of technician apprenticeships across
arange of engineering disciplines

Employerled and responsive to industry needs
Employers, large & small, have collective ‘clout’ to
influence

+ College curriculum content and quality

* Qualification development and revisions
Single point of contact for PEls, Government
Agencies and Awarding Bodies

Supportand shared good practice

Perception of apprenticeships and engineering - a
foxic mix

Lack of appropriate, well-informed and widely
available careers advice and guidance
Comparable data to measure achievements

How it works

National
Group

Local
consortia

National Group

= Hold quarterly workshops to discuss and
agree priorities for development and
influence in line with TAC objectives

= Provide funds to cover the cost of resources
to support the delivery of the business plan
including a project manager

Local consortia

= Comprise companies, large and small, that
have apprentices on Advanced Technician
Apprenticeship Programmes in the region

= Provide the forum for training provider and
companies to make sure that the
programmes meet business need and offer
the best quality experience for the
apprentice.
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A

r

enticeshi

s — The Trailblazers

Apprenticeship Trailblazers

Distinguishing
features

Why?

Meet needs of future economy

Viewed with same esteem as university
More rigour

More responsive

Simpler and clearer

Distinguishing features

Designed by employers
Clearand concise — 2 page Standard
Minimum 12 months
Synoptic end-point assessment
Graded
Linked to professional registration
Changed funding rules
o Employer contribution
o Employerdraws down Government
contribution to pay for provision
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Apprenticeship Training Agency (ATA)

The Apprenticeship Training Agency or ATA model is an alternative approach to the
recruitment and employment of apprentices. Instead of the traditional Apprentice-Employer
relationship, the ATA model offers Employers the opportunity to benefit from the extra
staffing that an Apprentice can bring, without the final burden that often comes with the
appointment.

The ATA model is specifically designed for those who can only afford to employ an
apprentice for 2-3 days are week, which is below the 30 hours a week minimum of
employing an Apprentice.

Unlike the traditional method of Apprenticeships, under the ATA model it is the
Apprenticeship Training Agency that acts as the employer for the apprentice. The
Apprenticeship Training Agency also matches the apprentice to a suitable employer.

The host employer pays the Apprenticeship Training Agency a fee for the apprentices’
services, similar to a recruitment agency. This fee is based on the wage agreed between the
host employer and the Apprenticeship Training Agency, in-line with the National
Apprenticeship Minimum Wage and an ATA management fee.

Employer benefits include:

= Support with recruitment of Apprentices;

= The Apprenticeship Training Agency is responsible for wages, tax, National
Insurance as well as the connected administration and performance management;

= The Apprenticeship Training Agency is responsible for the supervision of the
apprentice during the Apprenticeship period;

= Links with an approved training provider, as well as ongoing support for the employer
and the apprentice throughout the apprenticeship.

Often the Apprenticeship Training Agency is also the training provider who delivers the
Apprenticeship qualification.

The ATA model also allows an apprentice to work with more than one employer, which is

especially useful when one employment placement does not offer the activities to ensure an
apprentice can to the work necessary to achieve their qualification.
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ANNEX 1: Multi-Planning Review — Feedback Record

Careerllise Consultancy
Leamer Hama Date
Agzacoor Hama Li-zadion
Coms THIs
Flannad Aotivities Ui
Do Crabe Assessorinfiial & Dabs Learner infial & Dabe
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ANNEX 2: Multi-purpose Evidence Record — page 1

Loenasllilsn Carmubonog
Evidence Record
Puiposa b recid e fef avidanon againsl o fenge of addessrmend melfods

Leumeas Mamss Dt
Agcacsor Mams Looaticn
Courss TiHe

Agcacoment Method

Diiresct Chservation Leamer's Plans ! Risconds
Frofegsional Dlscussion ReoognBon of Prior Lesaming
FRefeciive account Ciffeer (piease sixle bedow)

Expsrt Winess Evidence

Raaoralrg of Evide s Lnk
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ANNEX 2: Multi-purpose Evidence Record — page 2

wo

Coensslline Comuhoncy

Evidence Record
F"l.ll'h:lul o e i e e avEd e iﬂhl -lnpdmma

Raaordng of Evidanos Unit —

Lsarnar cignaburs Dabe
Accscoor chgnabare Date
Indermeal qualtty accuranos [ac appropriabs)

Hamss

S lgrature DAt
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ANNEX 3: Contract of employment — Apprenticeship

Contract of Employment
A. PURPOSE OF CONTRACT

This Contract sets out the rights and responsibilities relating to the Apprenticeship and the
commitment to see the training through.

This forms the basis of a contract of employment between the participating persons or
organisations.

B. EMPLOYER COMMITMENT

e To provide as far as is reasonably practical the experience, facilities and training
necessary to achieve the training objectives specified in the Apprenticeships Plan.

e To pay the apprentice a minimum of £80.00 per week and to provide at least 16
hours of employment per week throughout the apprenticeship.

e To use all reasonable endeavours, with the assistance of the partners, to arrange
employment elsewhere should the Apprenticeship be terminated due to redundancy.

e To use all reasonable endeavours, with the assistance of the partners, to arrange a
training place for the Apprentice for the duration of the training with another
organisation if the Apprenticeship is terminated due to redundancy.

e To undertake their legal and contractual responsibilites for the Health and Safety of

the apprentice as detailed in the work place Health and Safety assessment form.
C. APPRENTICE COMMITMENT

e To work for the employer.

e To observe the employers terms and conditions of employment.

¢ In both work and training, to be diligent and punctual and to attend training, keep
records and take tests to be determined by the employers in order to achieve the
Apprenticeship Plan objectives.

e To behave in a responsible manner and to promote the employers best interests.

e To undertake their legal and contractual responsibilites for the Health and Safety of

the apprentice as detailed in the work place Health and Safety assessment form.
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D. APPRENTICE DETAILS

Name

N.I. No. Date of Birth

Address

E. EMPLOYER DETAILS

Company Name

Name of Contact

Address

Tel

Having read the above document, we the undersigned agree to the terms contained within
them:

Signed Date

(organisation)

Signed Date

(Apprentice)
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ANNEX 4: Training Needs Analysis — for employers

TRAINING NEEDS ANALYSIS

B Linan
COMPANY DETAILS -
BlEiness Name: EDRS NumDer
Req address:
Posinodes
Website: Contact Mo Borough:
Trading pedod: [ |Lessthanémonths [ |T-1imonths [ ] 12-23months || More than 24 months
MO Of SLaT: [Jooriess [Jrotoae [sotozes [ ]mere than 250
SME Status Declaration
AN SME (Small and Medum Sized Enterprise) s defined as a business hat meets the folowing conditions:

= It employs fewer than 250 persons;

= It annual turnover |5 below £50m {approximalely £E45m;

+ i balancs shest Is below £43m (approdmately £33m];

+  Its business Is nat a subsidlary and for undar the control of 3 langer non SME entity.
For mnruergulmnee see Delow Ik 10 tha EL'S website on SME definiion.

e, wres-analysis’sme-definflionindex en.him
| daciare that :

DYE‘E = My business meets he abowe definition of an SME
[ Jme - my business does nat mest the above definition of an SME

Please note that we ane unabée fo offer support on this programme If you do not meet the criteria for an SME
CONTACT OF ACCOUNTABLE PERSON
Contact Mame: Emal:
Position: Tel Numiber:
Employment status|__|Ful Tme [more than 30 rs]  [_|Part Time [ess than 30 hrs] [ ]=eir =mployed
LEGAL STATUS OF BUSINESS
[z rager [] Pusiic Limitea company
[ |ranerio Puslic Sactor Organisation/Local Govemmant
[ |Private Limited Company VoluntargiGommunity Sectoa™at for Profit Organisation
[ |Mon - Indepandent company [see Delow] |:| Recelve 50% or more of your funds from a public sectar source

Mon-dndependent Enterprises can stlll be sliglble providing you can respend posltively to ona of the following three stataments. It
you canniot demoenstrate A B or C, the company I8 Insligible to racelve ESF support 38 an SME.

A That the owning organilsation meets all of the SME crilerla Le. employes numbers tumover and balance shiest

B The enterprise is held by pubilc Investment compaorations, verture capital companies or Instifulonal Investors that DD NOT
exercise comtrol elther jointly or indvidualy

D C It e capital ks spread In such @ way that 1t 1s not possible to ldentfy by whom  Is held and the enterpise declares It
legitimataty presumes It Is not owned by one or mare enterprise not fiting the SME criterla

Piaase provide alther Company Reglstration Mumber or Unique Tax Refarence Numbar:

Feg Number: Unigue Tax Ref Number:
ABOUT YOUR COMPANY
Please select the sectors that best describe your arganisation:
|:|.-.g1-3unu-e Professional senvices Dmrmeaann clothing |:| Utlities (gas, elecinc, water)
|:| Fiood drink and tobacco Distrioution, hotels and so on I:l Mining and extraction I:l Metals and mineral products
Englneering O1her marufachuring |:| Ofher services |:| Construction

Dcnanlcala chzaltn and education Transpar and Banking and business
murications Woss

|:|-:3mer. {pisase state) |:| Pubilc agmiristration and

defence
SFAESF Tralning Needs Analysis |werslon 1k, Isswad D70100113] 1
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What are the main marksts, products and senices Mal the bushess offers?

What are the businesses goals and tangets for the future™

Wihat are the current and future key challenges at the business faces?

How do you promote the business?

What are your routes o market — how @0 you sell and wha are Four customers?

How 00 you develop new productsiserdces?

How 0 you measure — costs, eMclency, customer satistaction and qualty?

Are your employees proficlent In ICT — networks, Intemet, wedsle, emall, M3 Omca?

What & the struchurs of e businass? How ma rments axist® Can wou providesdraw an organisational chart?

HR POLICIES AND PROCEDURES
Do employees have job descripions and contracts of employment™

oD desanptian [ [ some [] rere
Empiloymest contracts [ [ | some [ ] were
Annual appraisals |:| Al | some D Mone
Are they up-to-date? I:l Yag ] Mo

Do you have a tralning plan? vag Mo

Is there any statutony or industry! secior requiatory vag —Ho

training requirements? D LI

Do you have a Heakh & Safaty polcy? |:| Yeg o

Do you have an Equallty & Diversity polcy? I:lYEE : Mo

SFAESF Tralning Neads Analysis |werslon 10, Isswad 07/10013] 2
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TREAINING AND DEVELOPMENT
Is your organisathon currently undertaking any training or development? I:l Yes I:l No

If y&5, who k5 the training being deliverad by?

How close |s your curmant wodkfores o mesting any requiatory fraining targets? %
Detils of cument raining taking place (n-houss or extemally dellvered)

Do you hawe any Turther iraining and development plannad In the naxt & — 12 months? |:| Yag |:| ND
If s, can you provide some desalls as to what trainingidevalooment ks reguired and IF this 15 planned for In-ouse o extemally dellversd?

What are the man business Issues [organisation needs) which may nave a raning soiution®
Things to consier Ane e leams compelent in Meir ciiment job roles, 45 MHere any skils gap, are feams prepared far e future, & tere any
tean-wice tralning needs?

1.

TRAINING NEEDS

Potential number of
Qualifcations Type or Lawal stalt
Potentlal number of
Baspoke slaments staff
DEVELOPMENT PLAN
RESPONSIBLE
ACTION TARGET DATE PERSONS
SFA/ESF Tralning Needs Analysis |verslon 10, Isswed 0710013] 3
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EMPLOYER DECLARATION

| wnderstand that this Training Meeds Analysis wil be u=2d 1o assist In identifying e organisations tralning raquirements. The achon plan on
this form ‘wil be usad by the tralning provider to determine appropriate gualficationsiunits for aur Identified staff members.

Signed: Date:
MName: Posiion within fimm:
PROVIDER DECLARATION

1 confinm thiat | have complesed the Tralning Meeds Analysis i this organlsation.

Signea: Date:

Hame: Provider:

STATE &0 RULES [De MINIMIS])

Far most of the 2007-2013 ESF programme the ESF and public match funding provided to providers In Prionties 1 and 4 will pot constiute
state ald Where ESF activity |s supporting individuals to Improwe Shelr employablity and help them maove closer o the labour market the ald
Is bedng prowided to the Indiidual and there are na dirsct benes for enterprises. Howevar for those elements of the programme In Priorities
2 and 5 which provide support 10 Indlviduals in employmend there may be stale ald implications because thelr employers are recelving
support towarts: the costs of tralning. Where ESF supports indviduals in employmeant to achieve full or pant qualftcations this may constifute
an ald.

The new da minimis requiation covering the 3007-2013 programme enables an entarprise o receive up to 200,000 euros In aid (any puslic
resources Including ESF) over three fiscal years. Providing such ald ks given within the de minimis rulss thera |5 no raquirsment to noty it o
the Commission.

To ensure that the I'Eq.l"l!ﬂ'lﬂﬂtﬁ of the de minimis I'Eg..llal‘rl:lﬂ are met, schems adminisirators must ensure ﬂ'ﬂ[al’ﬁ' award of ESF and other
puilic mateh funding 1 an enterprisa ghian undar the temms of the de minimis black exemption does not breach the S200,000 celling over
thres fiscal years. Memoer st3tes are Tegquired (o kesp detaled rcords of any de minimiks @d pald for 10 years. The new de minimis
regulation:

« extends the scope of the reguiation to marketing and processing of agriculiural progUCts With cartain conditions and the Fansport
sector {but not 0 mad hauiags oparations for the acquisison of road Saight transport venizas).

« prohibits the cumulation of de minimés with other block exemgbed or notted ald schemes for the same costs, and ;

« Increases the de minimis leveld fom 100,000 fo €200, 000 eXcept fhe rad franspart sector which remains at €100,000.

Crganisations using the de minikmis rukes must put In place a monlionng system to ensure the Ik s nat breached. Typleally, such a
manitonng system il Involve;

= asking entemprises receiving support under thelr scheme to identisy all other sources of support (efher In cash of In kind) that they
have recelved In the last three years;

= checking 7 previous de minimis akd Is iInvobied, 1o ensura hal the combined assistance does not excesd £200,000 over any
three-year roling perod. If the limit ks breached, e ald may have to be reducad or refusad to ensure the imit s not breached.

The BIS (Department for Susiness, Innovations and Skllis) State Ald Eranch agvises wiiting to each recipient In the foliowing tems:
“The asslsiance for Skllis Support for the Workforce constthuies State Ald as defined under Arficles B7 and B3 of the Treaty of
Rome and Is baing granied as “de minimis’ ald under Commission Requiation EC/1358/2006. European Commission rules prohibit
any undestaking from recehing mare than £200,000 euros "de minkmis' ald over a roling three-year period. Any ‘de minimis' ald
granied over the £200,000 limit may be subject io repayment with Interest. If you have recelved any ‘de minimis’ ald over the last
three years (from any sounce] you should Inform ws immediately with datalls of the dates and amounis of akd recaived.
Furthemare, Information on Tils ald must be supplied to any other public authorty or agency asking for Infemation on ‘de minimls'
ald fior the next three years.”

Whilst g2 minimis rules are straightforyand In principls they are dficwtt and compicy bo DpErats In practice because thay are not projact
related and a5 such fely on Individual enterprisas being abis to Identify how Much ald and undsr which schemes they Nave recelved suppon
ower a roiling three-year perod.

| declare that the amount of De Minimis ald received hLirE COmpany over the |ast three fiscal years Is:
201 012 2013 2014 2015 TOTAL

0.00

EMPLOYER DECLARATION

| confirm that, o the best of my knowiedge, the Information provided |5 comect and given In good falth. | confm that | understand that fallure
to meet the SME status (where applicabie) may resul In this enterprisa baing Ineligible to recelve ESF funds.

Slgned: Date:
Hame: Prsition within fimmc
DATA PROTECTION ACT 1358

This Imfommation may be shared with other organisalons and Depariment for Soucation and Skilis and Department for Work & Pensions
Tor administrative, s1alslcal and research purposes, to Inform careers and other guldance and to monltor progress.

SFAJESF Tralning Maeds Analysis [version 10, Isswad 07A10013] 4
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BFILLE AUDIT

Ttar Hams ) o TR Hourt wiomsd Hignest Prict | Pocobe Training Mesdt
Adtalnment

95 — 15 hours
EI::HN-\.I—.

2 5 = 19 hours
20+ hours

|

95 — 19 hours
E:Pmr.

4 6 — 19 hours
20+ hours

|

D'S— 18 hours

EI::IH'O-\.I".

g [ - 12 hours
(]

20+ hours

T 95 — 15 hours
E:J+N-\r.

B & — 1% hours
H:J+I\:u":

95 = 15 hours
D::Iﬂ'o-\r.

1] 135 — 15 hours

EI::I'I'O-\.I':

1 95 = 15 hours
HZJ*N\J‘:

20+ hours

= 7 - 18 heurs
O

EMPLOYER DECLARATION

| confirm that the above named staff members ans in employment with
signez D

Harmes: Position within e

SFAESF Training Nesds Analysis [version 1b, ssued 07/10M3] 5
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ANNEX 5: Mathematics Initial Assessment Level 1

SkillsBuilder ¥

Maths
Initial Assessment

L1

Date:

ForSkills ¥

7T AT
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FCII'H r SkilkBuidar Inftial Asxezzments

F T T

Humber

1.

Look at the following numbers and Identify the value of the smboldenad digis, by
complating the words at the slds.

a E8T, 456 eght
b. B22.300 eght
c. 6000000 R
d. 457 838 eght
e. 300458 L

Put thess ternparatures: In ordar from coldest o wanmesst.

-10°C 3°C -1°C - 4°C 0ec
colgest warmest

Lee orsered 200 boxes of compunsr disks Dut onfy 125 boxes were delivered.  How many
BSOS WEFE MESEINGT ..

Put thess fractons in order from amallest fo langset.

3 T 3
4 12 10

| ks
k3] =

Hoew misch would | eam i | worked 30 hours at £6.52 an hour?

Ll T
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For Skills/ e
Measures, Shape and Spacs
MSS L1

1.  Shy the following page from a fumiture . Steve and Lisa naed to buy 3 table, 4
chars and 3 sefiee m&amm%mmgamaﬁ%mm
arom.

2. Addthe 12 hour clock Tme, compiete with am or pm, In the boxes under the clocks

[ N . -
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For Skills ¥

T wTIeTT

3.

4.

5.

What Is the area of my |awn If it measures €m by 5.2m?

SkillzBuildar Initial Aszezzments

11 want to put 3 fance around al 4 sides my iawn, what length of fancing 0o | need %o buy?

Study the following chart showing milsage between diffsrent towns In the UK.

Aberdeen

421

Birmingham

529

113

Cardiff

71

357

465

Dundee

131

398

62

Edinburgh

152

394

84

45

Glasgow

251

318

255

275

Hull

290
286
137
L4246

553

134

162

178

444

Inverness

387
118
345

93

201

281

214

95

370

Manchester

244

323

175

122

148

274

147 | Newcastle

3k

246

279

191

41

367

90 | York

343
549

150

481

412

210
159
208
406

216

573

70
201 | 288 | 208 | London

How much further is it from Aberdean to London than it is from Manchester to York?
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ForSkills ¥

M o2 T e o o

SkillzBuilder Initial Aszessments

Level 1 Handling Data
Study the following charts about Idsal weights and compare the Information given.

A losal weight for haight

545 164 |54 -67 |119 - 147 |50 - 64 | 110 - 141
55! 166 |55-69 |121-152|51-65|112-143
56 168 |56-71 |123-156 |52 - 66 |114 - 145
565" 170 |58-73 |127 - 161 |53 -67 | 117 - 147
575" 172 |59-74 |130 - 163 |55 - 69| 121 - 152
585 174 |60-75 |132-165 |56 -70|123 - 154
59 176 |62-77 |136-169 |58 - 72 | 128 - 158
510" 178 |64 -79 [141-174 |59 - 74 {130 - 163

L W
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For Skills ¥ Skill:Builder Initial Assessments

v Teryarre

Wesght n kios

Hesght in metres

7 0 2 1011 12 10 14 15 160 17 10 19 20

Weight in stores

1. What Information doss Chart B show give you that Chart A dossnt?

. weignt In klos O  relgninmetes O
« weigntinstonss [ S definions of weight status 0O

2. If you wers 1.58m and £5kg circle which of thess would be considerad an Ideal

454 35K 5Skg 7g

3. g:::an.mmmmmmmroug.mzummmmm
*  AcCOrENg to Chart A, | Would be overseight.
*  AcCOraNg to Chart A, | Would be undanweight
*  Accoraing to Chart A, | would b ideal weight.
*  Accoraing to Chart B, | would be overwelght.
» Accorang to Chart B, | would be undenweight
*  Accoraing to Chart B, | would be ideal weight.

O ratein o zooe L
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Fﬂrﬂi SkillsBuildar Intial Assessments

TTETIRETT T

4 Chooas ona of the following ratlce to show how llkely thees events ars to happen.

1in4 1In12
certainty 1n2
a. at a tnesad coin will land on heads
b. mat | wil dle one day
c. Mat a perso's birthary will be In April
d. Mat a card picked from 3 pack Wil be 3 damond
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ANNEX 6: English Initial Assessment Level 1

SkillsBuilder y

English

Initial Assessment

Level 1

P

ForSkills ¥

ot Fitay abaveme
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FDFSkIIIS r SkilzBuilder Iniial Aszeszzmants

Cwe i im ek e

Laval 1
Raading

The recrulis arg |13'.'1I'I-g o keam about thelr new wrr.lng envimonment. The exiracis below
are from a poster displayed in all areas of the buliding

Read the fellowing carafully.

Ke=p your work area tidy

Do not leave tralling wires omn the fioor

Clean up any spliages or repor them for cleaning
Food and drink i b2 consumed only In the cantesn
Fepart any loose wirss

Do not owerioad shelves

1. Tick which of theas you think Is the postars overall purpoas.

a. ckEanliness;

b. tidiness;

c. elecirichy;

d. heall and safety;
e. eating and drinking

Another posber says:

We have a Mo Smoking Policy.
Extemal Deslgnated Smoking Areas Provided.”

2. What does this mean to you? TICK your anawer.
a. The arganisation $oes nat allow smoking Inslde or outside fe bulldng.

b.  Smoking is allowed anywhere.
€. Smoking is allowed on Me premises anywhere putside the buliding.

d.  Smoking s only alowed owislde In spedial specified areas.

e.  Smokers wil not be employed.

& P Lasl 3510 } 'E*J.:i.'.ll der F
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FDFSHIS I" SkilzBuilder Iniial Azzezzmants

Fu i i a e

On the Dack of every door In the bwllding Is an in Sase of Fire” poster. It reads:

IT tha fira alkarm sounds:

B Stop work Immedately

¥ M notin your nomal wok area, do not go back to It or stop to collect personal
belongings but

» Walk % nearest Fire Exit (do not run)
»  Naver use the It

» Vacate the buliding

» Go to Fire Assambly Point to rear of Car Park

» Glve your name to Me Fire Marshall

®  Inform Marshall of anyona you think may still be In the buliding

¥+ Walt at Assembly Point witll ghven further Instneciions by Marshal

0N the students’ first day the fire @lamm sounds. Sue is In e canbeen waling for Harpreset
James |5 In the Smoking Area cutside. Jake Is on the stairs going to ook for James.
Harpresd |5 In the Ladies' Washroom, near the cloakroom whene she has her locker.
N What should Sus do7

a Look for Hamprest and el her about the alarm;

k. Walt for Harpreet to find her In the camteen;

¢. Walk to nearest Fire Exit and get cut of bullding

4 Run 10 cioakroom for her beiongings before leaving the bullding.

B P Ll L £ -g:jhi'i.lll'h:‘r'
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FDFSkIIlS F Skil=Builder Iniial Azzezzmants

Cei e

4 Wnat should James do?
a 313}' putside whnera he Is
b. Go in Fire Assembly Paint
£. Rush back In bullding and go up the stairs inoking for Jaks
d Pop back into Recention on ground foor to find out If |t ks @ practice

5. What should Jaks do?
3 Run downstalrs as fast as P‘!EE":‘E
b. Exit and go io Smoking Area looking for James
. 30 Dack upsialrs o where he was working

d Continue walking downstalrs and go fo Fire Assembly Paint

& The 5th bullsf point on the poater reads, "Vacats the buliding™. If you wantsd
to replace the word vacare which of thess words of phrases would be most
appropriate?

Emgty out of

Take a vacation from

Leave

Remave

B Pl Ll LN & mh'l Il I-II'—l' y
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Fﬂrs-kils ". SkilzBuilder Inftial Asseszmants

The office manager adds a new Instraciion by the 'In Case of Fire® poster.

7.  Rearrangs thess words to maks a senslbls new Instruction.

CEER alerted brigads The

should ringing fira by be

[ — = 'Skjh"ullrlF-r"
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SkilzBuildar Iniial Azzczzmant=z

ForSkills

Fe w2k reee =

Lawal 1 Punctuation

m Ithﬂllnfpllﬂﬂ'ﬂ:ﬂl% Bﬁ:lm ijmp.lltrlml'? Seaning

B Wincows:
Duymln'a a window cleanss
I nok, why not ghve me a cail Im cheap and raliabic s getting GHTCUR for me to take on many mone

NoUSE's Now 50 why dont you give me a cal
me today and Il get back o you asap
7 To03d607T 1
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FDFSHIS I" SkilzBuilder Iniial Assessmants

Cee i i e e

Lawal 1 Grammar and Composition

Choose the most appropriats conjunciion (peining word] to joln thess sentencas
togather. ‘Writa It Info the apacs In the aanm::u.

L] B atthough whils
aince whan becauss
1. et e neeeeeaeneeaen e YU @M oing to complain about e phones being
down again, please make sure you explaln this Is the third time this has
happenad this week!
2. Iths now liegal io SMoks N pUblc BUNBINGS ..ocveceeeeeee e please oo

not smaoke In the ofical

3.  Govemment recommendations are that we should eat 5 pleces of Trult and
VEQEIEDIEE B 0EY ... MANY POl NI this guite
alfmcult.

Ingart the comact fomm of the missing verb.

1. WE oo 0ING 10 QO 10 tOWN yESIEMEY.
2. When ... | going to be abie to vist you?
P — T SkillsBuilder ¥
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FﬂrS-kilSi SkilzBuilder Iniial Azzeszmants

P i 2 =

Laval 1 Spalling

Daclde which are the cormect, red, underlined words te 71 Into the spaces.

Dalats the wrong words.

4. “Thank you for glving up ¥ourtsoue tme to help with the cuds' parfy. Unfortunatety,
meyretmeirthers aren't enosugh sandwlches to go mound pease would you 9o and
make soMme Morsmonr? Cowld you also chequeichesk we hiave 2naugh buns
bwofofoo. I not, wen gﬂlﬂg b have 1o ind owt whereiwere’wee the neanrast -EJHIFI
Is 50 you can go and get some Defore Jt20Fs closed. Do you ngknow what tme that
Is Bkely to be? | do hope we're not going o be too late! HearHers you are, you'll
need s0me money o ouy/byibye them with.™

. SkillsBuilder r

L P L 3500
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ANNEX 7: 15billion Work Week Annual Report 2015/2016

15bilhioncbp ‘.

www 150 llonebp.org
@1%ilicrebp

TRANSFORMING YOUNG FUTURES
Buiicing ambition at @ young age is cudal to
success in later ife. Work Week i 3 week-ong
interactve programme that fils the need toraize
azpirations and understancing of working ife at
foundation stages, Key Staze 1 and Key Stage2
acrozs East London

WORK WEEK
ANNUAL REPORT

2015 / 2016
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WORK WEEK SPONSORS

15billion-ebp would like to thank our Work Week funders:

TATE& LYLE | .-

2 c BT

CLI FFORD 96

CHANCE
CONTENTS
Vizion 2
Delivery 2
Learning Objectives 2
Frogres: 2
Vork Week in Numbers 2015/16 3
School Feecbadk 3
Buzines: Fescbadk 5
What the Future Holcs €
Annex A- Work Week Schools 7
Annex B- Summary of Actidties at Work Week Suzinesses 2013/16 g

CONTACT US

Nina Staedier
T:0208 3368312
E: Nina Stasbier@®1%bilicnebp.org
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VISION

Work ‘Wesk provides inspirstional, inkeractive and high-quality lesming for primany school dhilldren
moourt e world of work and mises swareness of the possibilities and chversity in working life. Work
Wesk iz & fundementsl part of 155illon-=00's primery offer slongside Children's University®, which
raises aspirations, sttainmint and participation in primany schools sooss East London.

DELIVERY

Work Weskiza omprehensive work-relsbed-lzaming programme for primary schools. 15oillion-=00
harve designsd aps approoriste kesson pians 8 PowerPoints for cassoom delfveny, intemcive visits
B0 workpiaces and mreer facussed dassroom sesshons ked by business wolunbsers. A1 childnen in the
school take part in activities duning Work 'Whesk from 3-11 years oid. Work Wiesk is commissioned by
schiocls and is part funded by KPRG, Cifford Chance, Crossrail and Tete & Lyle Suzars to ensure it
remazins affordabie to schools.

LEARNING OBJECTIVES

The o=y liearming objectiees of Work Week ane to

“Children had a real

= Deymiop pupils’ work-relsted vomuang

®  Incramse mpils’ understanding of different jobs insight into work.™
*  Develop pupils’ beam work skills Depuly Head, Henry Green
»  Deyelop pupils’ finamdal cxpability Frimary Schoo

*  Develop pupils’ enterprise and problem sohving skills
= Develop pupils’ swsnensss and understanding of working life
= Demonstrebe the finks betwesn lesming in sdhool and Ruccess in the word of work

PROGRESS

Work Wesk has besn highly popuiar among schools and businemes aliie. Hizh demand fior Work
‘Wesk from primary schools has enabied us to grow the programme shesd of sthedule and we haye
inremsed the: rumber of schools by 329% since we lunched it in Mewiam sohooks in 204344 [Ses
&nrex Al The programime has sacesded all of our initisl forecasts and axpectations. Our original
201516 tarEet was bo deliver the pmzrmmme in 2 schools, however due to high demand we delfvered
Work Weekin 17 schools in 2009/16.

At our ourment opereting kvl we ane coe o reaching capecity to offer Ehe programme in 42 schooks
winich we &M bo celfeer in 2015717, Work ‘Wesk now owers 3 East London boroushs; Mewhem,
EBarking & Damenham, Waltham Fonsst and thene ane schools on the waiting list for further places.
Business participation in Work Week has also inceased by 112 3% sino= we launched the progamme
in 204.3,/14 and this y=ar 52 businesses supported the prosTamme

&5 part of 'Work Week we have also developed a programime simed at supporting unempioyed panents
fromi paricpating schioals. In 2045,/15 “Rioubs to Work' supported over 200 parenks through & varisty
of weays including mneers advice, work experience, job training and signoosting.

= s, o e o el LT oz m ke
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WORK WEEK IN NUMBERS 2015/16

Anprosimeatety 3,700 pupils, szed 3 to 11, particinated in Work Wesk
17 primary schools tDoi part in Work Week [see Annex 4]

329% increase in numiber of schools since 200314
EZ busineszes supooried Work Wesk [ee Annex B) .
112 3% increass in business supoort simos 2043714 “The programme was
370 i nesr wolumtssrs ked OIS SSTOOT) SAST R extremely well run
165 visits to workplaces wene cormied out Corporsbe Responsibiity

Mannzer, KEPMAG

SCHOOL FEEDBACK

Feedback from schools has been overshelmingly positive. Senior mansmement and teachers have
stabed thist the programme raises aspirstions, provides children with a unique insight into workng life,
breaks down sherectypes about working and provides a fun and enjoyaols expenence for pupilk and
teachers. Eath pupils and teachers wens highly positive in their aporsisal of Work Wesk with the vast
mresjority rating it Wery Good or Good. Equally the mejority of teschers stated that Work 'Week miet

lesiming oijactives,

Hoow diid pupils How did Did Waork Week
rate Work Week? teachers rate meet objectives?
Wwork Week?

% 1% 0% i MR e
b 1 ‘. =1 1"
[0
Lr. 3
=
= Vary Good: 118 u Wery Gooc- 42 = Wy High Dagres: 37
Bonod: &1 Giond: 114 oo Degreac 1D
=0k 11 Ok 12 = Limhes Dagreais
u Foordl = Poord m Mot &2 AR:0

WHAT SCHOOLS TOLD LIS

“Lesson pians ware vary organised ond eosy o folow. The rasounces were
practical and viswal Wit in tum ciiowed chWdren fo oroess the kassons. ™

Asma Aziar, Dersingham Primary School, S=pt 2015

“Tha whoke week NeT Bean incraditly wall argonised. The s2off and pupiis hove
oil bean wary positive oboul thelr avpenences. The week Aos heiped o roise
aspinghions. ”

fame Tripp, Deputy Heed, Soutiwood Primary School, Oct 2015
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“Tha fort thiot membars of staff ond pupils arg asking i wa could do Work Waak

again spaaks fior izl IT has hean on axtramaly positive weak...

“Communicstion prior fo Work Weoek wos cacplant.. The weak wor wel
organisad and ron ey smoothly.. Tha cfiiidran got o jot from e visits and the
VEREOS W had i THS Was & vy sacrass oxpect of ihe waek, ”

“Wal ongorisen, o weual, with comprahensive and catoiled planming provices
ong GO0 NesOWTes. ™
Sheie Spmes, School Coordinator, Keir Hardie Primary School, Mov 2045

“Tha childran reaily enjoyad the out of sohool trips ond hod & el insight inte

wonk. Sevaral children commanted about what thay wont to do whan Hhay ane

pidar_ & was wary wail ongonisad from start fo finish and mow vy smoothly. =
Mt Murphy, Deputy Heod, Henry Green Frimary School, Dec 2005

= Kked thot the children kod the cpporfunily to expions differant ccoupnahions
gaily. | thought fe PowarPoint preasenhehions worked Wi ong e childner
anjoyad taking part.

Lowren Boutter, Roversoroft Pimary Sceool, fon 2046

“Work Wosi 5 ¢ greol intiotve ang oreated @ redi BLTZ WENIN our SChool
Childrer anjoyed the wisits ond input from voiunteers.. Empioyebiily wonksihos
WS Wy WAl organined ond SUppOTTiee. T

Bl Kettory, Assistont Heod, North Beckton Primary, Jon 2005

“Wia hove realy enjoyed participating it Work Weak! i was vary wel resournes!
ong grganised. The childnen ang stgff iowed it
Amg Cspanin, Assistant Heod, Carpenters Frimerny Schooi, Feb 2016

“Vary wall orponised—both prior ond during Work Waak..Mor ronge aof
ortivities ovaoilabk for chifdnen to toka part A0 omd avceNant wisitors ang wWnts.
Rebeors Eva, Assistant Heod, Gromge Primary School, Maroh 2046

“The guaity of kesson plans and PowsrFoints wane vy good'as were the ips.
The childran reaily anjoyad tNe waank ond the ranga of trips, iessons ang wistors.
Jo Green, School Co-ordimetor, Cantral Park Primary School, March 2015

“Thowi you for ol your ford woni. ¥ou oVd an amazing job which in ratum made
my job @ kol easier.. Mea thoroughly eyioyed [Work Wieai] as [ know Ene teachars
and the ohidman hove.. The vollnEeas Weve inspirctional ond e childner
wantad b Anow mone about Hiair jobs ond rokes ond we're shil crking gueshions
after thay'd fimisked the sossion?™

Manmprest Chhabra, Depody Heod, Awenue Frimory Schood, Aor 2046
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An avtramaly positive axperianoe o oll involived. Wil orgomised. The workshog
ieoders wana profassional engaging nd frianoiy. ALl tha Wints and WaTors weane
immansaly anjoyad by tie chidran... The fisectack from both feachors and pupils
was acdremely positiee. Thond you! 15biNion-sbp wene pnofassional, commiteg
and fleniie enabing @varyome [0 aocass Wonk Week._~
Eovbare Lo Guidice, Assistant Heod, Monega Frimary School, Moy J018
It wos o fontostic waak. Stoff and pupils rely enjoyed it ond kearned sobs
throughout Hee weak Thank you to pou for orgonining £ 5o wail o for tiemding
o mony of Ehe sassions. Look foracnd to working witi pou agoin ned year.”
Shobang Khon, Heodteacher, Colverton Primary Sohwool, Jome 2016

“Thank yow vary much for making T such o suorass.
Anita Kumar, Deputy Heod, Winsor Frimary Schood, une 2016

BUSINESS FEEDBACK

OVERVIEW:

& total of 52 businesses supported Wiork Week in 204%/15. Busineszzs rangsd in se from SMES o
muRinational corporstes and supporied the programme in & number of weys including Tunding,
Feasting workplsoes visits and sourcing volunteers to lesd sessions in schools [s== Annex E].

13billion-=bo amranged 165 Workplace WEts in 2015116, Visit content was rested in partnership with
businesses mnd pEve childrer AR inkerective snd aZ= aporoonate sxparisnce of work in different
sectoes. 1%oilion-eop remuited snd treined 370 voluntbeers to mome into schools to lesd intaractive
seszions that gawe children an insight into the worid of work. Thank you to =ach and every one of
them!

Eusinesses were overwhelmingly positive in their assessment of the programme stvting that the
programme 'was worthwhile, wel organised and rewarding for their staff. They saw the ment in
enabling =aming about working e sariier and were ksen 0 continee to support Wark Week.

QUOTES FROM BUSINESSES:

Wo thoroughly enjoyped wokoming poungar students info cur offfcas Hhair
efusicsm ond evciement was wapormieiec! The Drogromme was sdramely wall
un from LSbilor anc most Sesshvis wane cyar-subsoibed with APAS voiun beers on
gccount of the postive fieecbock The progrommse ecevied. Kedp up the good' work!
Frances Galoqher, KPMHG

Thia Wi Wieak prograomme is an cutstanding addition fo th school cumioiom. We
anjoyed Che cpportunity o b imohad on the project. We enjoyed tolking fo the
chiftnen about the wonkd of work, and alowing the childrar to engoge cutsioe Hhair
nomal routing. The childran Were ¥ary angoged throughout ond anjoped tne
Sessions. Exvaike wonk!

Luxy Sabia, Dackiands Light Roifway

Thaa childran ond stoff wevs fortastic ang extramaly wel bahovad.
Moddie Hucks, Jofn Lewis
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The team recly ioved masting the children 5o we're really pieased fo hecr that they
found it voiugtie and an insight they woulcn't normally have.
Chariotte Reichwoid, Creature of London

“T really enjoyed the axpenance, the children wWere 50 engoging ond it wos so wall
organised, it wos G real trect swoy from my day job.”
Sheng Coine, Bardays

“The kics wera grect and | think we oVl got something out of it~

“A very worthwhils ond sotisfjing expenence cnd 50 giod thot we were abie fo
St ‘
Chormain Thomas, Morgon Staniey

“1 wes really impressac with the year & pupils, their ideas and presentotions were
exceptionar™
Ropinder Kaur, CrossroV

WHAT THE FUTURE HOLDS

We are excited to De adie to offer the programme to a further zchool in the 2015/17 academic year.
Az @ smali chanitable organization with limited resources we have reached our operationai capecity to
Caliver Work Week in 12 primary schooks. Our wizion for the fture is to increase our capacity and
buzinezs links to be adie to offer Work Week to a larger number of schools to enzure that primary
school children across East London have acces:s to high-quaity leaming about the world of work.
Further buziness support in the form of funcing, offering workplace visits anc recruiting volunteers iz
cruciai to De adle to reach our future cbjectives and meet demand for the programme.
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AMMEY &
Work Wesk Schools
204314 |4 schoods - original tanget 4 schools)
Schoo| M Earoush Humber of children on roll®
Carpenters MeEwham 4E3
Zallions FaEwham £33
foair Hangie Mawham 4ed
Favensomodt Meswham 33
Tokst: 2,124
204415 |10 schools - original target ¥ schools)
Scheoal Name Earcushi Murmioer of children on roll®
CalyeErion Mawham 402
Carparkers Fawham 4:3
Dersingham Mewham EEE
Direw Mewham 418
Gallisns Mawham 39
Erangs Fiawham 241
Ko Haingiie MEwham 4
M Citw Fawham S
Favensorodt Mewham 3:3
Winsor Fiawham 03
Tokal 4, 823
204516 |17 schools - original target 8 schools)
Srheoal Name Earcusti Murmioer of children on roll®
AVETIUE Mewham ETE
Eemm Counky E=rkine & Dazsnham £25
Calverion MeEwham 402
Carpenters FaEwham 4&3
Ceniral Park Mewham 534
Dersingham Mewham EEE
Erange MeEwham 244
Henry Green Eariing & Damsnham 4&3
Kaar Hamdee Mewham ded
Ml myilie \Waithem Forest 433
Morem Fi=wham 703
M City Mewham E0E
Morth Backton Mawham 384
Flmistow Fawham 4=7
Faensomodt Mewham 33
SoUEhwo s Eariing & Dam=nham e
Winzor Mawham E03
Total: 5,703

" figurm bassd on 3004115 sedemic year, sctusl Sgures for 200314 end JOLELE may very.. Soasroed from COW.UE

brobon ey o gt g ceeat pa g s rerie g =g, b Higs - e g oy - =B
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AMMEX B

of Activities st Work Week Businesses 2005/16

Summary of activities st workplsce/ in school

Anpey Leisure Centre

- Budgstrgacteiy
- Dustomer servios actiity
- Hesithy esting sctivity

Asda Beodon

- iOhildnen planted herts and tasted frits
- L=armed about wheers fiood comres fram
- Had & chance to g on the tils

Eallymars

- [Bsguibed wolunbars ko lesd sassions in sdhools

Eank of England Muszum

- Wiewsd exhibits snd inberactiee dispiays
- Warhcher snd participabed in & presemttion snd
workshop about Ehe history of money

Earciays Romfiond Branch

- Customer serdos acivity
- Budgeting actiity using a monthly wage
- Writing and depositing cheoues

EBarking Fire Station

- [Fine safety falk
- {nildren st in the fire engine, sorayed the hose
and asked firemen guestions

Earts NHS Trust

- {Onildnen kst soout the many different roles in
fthe NHS

EEMY

- [Bsguibed wolunbars ko lesd sassions in sdhools

Berwin Leighton Paisner

- Faole played making business il
- Budgeting activity
- InEnviswed start

Eillirgszabe Market

- {Onildren kearmt how the markst operstes

- Wolunieer brousht different seafood smd fish for
fthe dhilliren o ook at and touch

- iOnildren pesl and tashs prawens

Soiryts

- [Bsguibed wolunbears ko lesd sassions in sdhools

Ernadwey Themre

- iOhildne=n shown how to use lighting and sound
equipment

- Front of house actiity

- Tourof the ulding

Cats Protection

- iOnildnen lesmed about working with and
orobeding anirrels
- {hnildren hed a ook at cifferent aniral progs

COifford Ohenos

- Use telephanes to book mesting rooms
- Intervisw aotieity | tour of the Duilding
- Budzeting and catering acmity

Cresturs of London

- Budmsting actny for & TV sovert
- Cresting a poster for s product
- Inierviewing stelT

- Reguibed volunbeers to lesd messions in sdhoals

Daz=nham Farm

- Voluresr explzined about differ=nt plants and
Emndering )

- Onildne=n hed a look =t gardening props and
planbed oeasds

Cmzenham Fire Stabion

- [Fine safety talk
- iOnildne=n st in the fire engine, sprayed the hoss
mrad med firemen questions

Dmzenham Library

- Onildn=n made & book display
- Oreckinout Dooks
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DLR Volunteer disoussed different jobs on the DUR
and how to stay safe on trins

Dogs Tnast Voluniesr talied about working with snimals and
DNOUETE her dog Fudee for he childnen to mest

CiraEmcios Sisk Reouitesd wolunteers to besd sessions in schooks

Emst =am Fire Station

Fire safety tik
Chikdnen st in the fire engine, sprayed the hoss
and asked firemen guestions

Enst London ‘Sanden Society

Volunieer talled sbout different plans and
gArCening ]

Showed diffensnt Esndening pops

Planbed ssacdc with e children

Emiratas Experience

{Cabin crew Bctivity
L=arn sbout jobs in s ation
Had & look sround the sxhibition

Epping Forest

Onikdren kearmt anout wilkdife in e park and joos
outside

Hans=cter

\Children had & tour sround e idtchen
Participated in s blindfolded food taste test

HIEOPS1

Reorurberd wolunbasrs to besd sessions in sdhools

HMIRC

Resgruibes wolumbesrs to besd sassions in schools

Holiday Inn Express Stratfond

Cafs BClivity IAIMIng 10 Serve Customers
Learnt how ta dhiedk uest injout
iThildren made up s hobsl room

House kil

‘Crikdran had B tour of the oid mill
Cafie Budmeting actity
Adwartizine poster actity

Jemiines | Ane Recprie Cantre

Sorted renpciar items
Madls recyciad jewellary

Jerrami Faulls Resorurbesd wolunbasrs to basd sessions in sdhools
Join Lewis Westfield Stretford Particpated in bisouit decorsting

Had & tour of the shop and dressed e

TEnnEquin
Keeprmiost Regrurberd wolunbasrs to besd sessions in sdhools
s Bugetng sy

Orildren made bumnes phone calls

Had & tour of KPLAG snd inbensewad shaif
Laing O Rourke Rescruiberd wolunbeers ko basd sassions in schoalks:
Laz kmumnas WesHisld Stratford {CuStIHmEr SErdoe roke pley

B.sgetng actiy .

{Jrakdren had the dhanoe o mske finort saisd
LEN Mewham Resorurbesd wolunbasrs to basd sessions in sdhaols
Lias= Tummes] Resorurbesd wolunbasrs to basd sassions in sdhaols

Leyton Orient Footbal Clua

Towr of Leyton Onient Football Cub and
introcuced to different jobs behind the scenes
Talke part in cosching ackidty

Lisncion City Airport

Cusimer serdioe sty
hiarketing sctivity

Lowrcion kstropolitan Police

Reorurberd wolunbasrs to besd sessions in sdhools

Kisnor Park Library

Mimde B ook display
Ok imyout Dooks

Miorgen Smnisy

Resgruibes wolurbesrs to kesd sassions in sdhools
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Miusesm of Londion Docklands Chikinen took part in Pounds and Fence
presentation beaming about money
Tour of mussum
Meiloott Reruiben wolumbaers b lesd sessions in schools
Fimwidic Colleze Recruites volunesrs to lasd seccions in schools
Fizzs Express Canary Whar! Discussed hishory of Fizzs Express
Malie their own pizzas
Fizzn Express Romfiord Disoussed hishory of Fizza Express
imde heir own pizzes
Fizza Express Thesire Sguare Disoussed hishory of Fizza Expres
Wdmde Bheir oav pizzes
Fizzn Express Waliamstow Discussed hishory of Fizza Expres
himde their oawm pizzes
Fizza Express Westfizid Stratford Disoussed hishory of Fizza Expres
Mdmde hair own pizzes
Flsishoa Fire Simtion Fire safety talk
Ohildren satin the fire engine, sprayed the hoss
and gsked firemen guestions
Flaishoa Linrmang himde n Dook dispiay

Ok iinyout Dooks

Fooeymi] Maticanval Lifenoest Inciitute

Volunteer showed images and tools,uniform
ruzas by |feDomt orew sDoUT thsir work and weter
safelty

Shemens Crystal Onildren had & tour of the Crystal ooking &t
sustainable tachnolomy and playing FAmes
Looked inkn neoyding and made crafts from
recycied matenal
Smbacirest Recruites volunesrs to lasd seccions in schools
Stratford Fine Station Fire safety talk
Ohildren 58t in the fire engine, sprayed the hoss
and gsked firemen guestions
Stratford Fictuns house Introduction o jiobs at the dnema
Irveited to wartch & Sim scresning
Tando Reouiterd volunbesrs to lesd sessions in schools
Tote & Lyle Suzars Ohildren had a tour anound the factony
Participated in & branding adivity
Tesco Sallions Resch Extra Onildren had & tour of the shop
Had & po ot the tills
The Brokernze Recuites volunbeers to lesd sessions in schools
Toby Canssry Discussed hishory of Tobry Cansery
Onildren had & tour of the kitchen
Birdfolded food Tote test
UEL Recruites voluntesrs to lasd seccions in schools
\Wetes Construction Recuites volunbeers to lesd sessions in schools
"Wilirraott Dizon Onildren had a ook 2t ifferent builcing hools

Aliowy Chil anesn bo bry on safety mear and do 3
Construction neisted role pley activity
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ANNEX 8: FASHION ENTER Apprenticeships Qualifications Example

Apprenticeshi
Course title

Location
Course days & hours

Course length
Contents & Structure

Level 3

Advanced Apprenticeship Level 3 Diploma and
Certificate (Garment Technology or Machine
Maintenance pathway)

The Factory

5 Days a week (4 days work placement, 1 day training)

24 Months

The FTA currently offers Apprenticeships in Apparel at
level 3 and level 4.

The level 3 apprenticeship is a 13 unit course covering
pre-production, production and the post production
within fashion manufacturing.

You will learn about legislation and how this impacts on
the garments being produced, what quality is and how
this impacts on design, production and sales, fibres and
fabrics, production processes, manufacturing
techniques, specification, market research and
participate in a comp shop. Optional units include
production planning, making a garment and anatomical
and flat measuring.

You will have access to an on-site Best of British
Factory and Fashion Studio where you will see
garments in production, participate in practical activities
as well as having seminars by current industry
professionals. We also have trips to museums and to
London Fashion Week.

Certificate Units

Mandatory Units

= Health, safety and security at work

= Maintaining the work area for manufacturing
sewn products

» Maintain the quality of production working with
textiles, leather and materials

* Investigate markets, materials and styles

= Create and maintain technical documents and
records in garment construction

Optional
= Assess customer requirements and take
measurements
»= Plan apparel production schedule
= Complete garment to customer specification

Diploma Units

» Managing health and safety and employment
rights and responsibilities within the apparel,
footwear or leather industry
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Entry Requirements

Managing quality standards within apparel,
footwear or leather production

Managing own working relationships within the
apparel, footwear or leather production
Managing own working relationships within the
apparel, footwear or leather production
Manufacturing techniques within apparel
production

Materials used in the manufacture of apparel
Production management within the apparel,
footwear or leather industry

You must be 16 years old or older.

You should not be in full - time education.

You should be a British citizen, if not proof that
you are entitled to state funding ( e.g. proof of
citizen of an EEA member state, proof of
indefinite leave to remain etc).

SOME employers request 5 C grade GCSE’s
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ANNEX 9: Introduction to the British education system

Taken from the Just Landed website
https://www.justlanded.co.uk/english/United-Kingdom/UK-
Guide/Education/Introduction

British schools have a mixed reputation: while the quality of state education varies
widely, universities and other higher education institutions have an excellent
international reputation and educate tens of thousands of foreign students a year
from all corners of the globe.

Full-time education is compulsory in the UK for all children between the ages of 5 (4 in
Northern Ireland) and 16, including the children of foreign nationals permanently or
temporarily resident in the UK for a year or longer. No fees are payable in state schools,
which are attended by over 90 per cent of pupils.

The rest attend one of the 3,200 private fee-paying schools, which include American,
international and foreign schools. A large majority of pupils stay on at school after the age of
16 or go on to higher education, but a study in 2012 showed a drop of almost 32,000
students staying in education post-16. Currently, in 2013, young people in Year 11 (England)
and Year 12 (Northern Ireland) are entitled to leave compulsory education at the end of the
school year in which they reach 16. However, from 2015, all young people in England will
have to either be in school or on an approved training scheme until they are 18.

Most state schools (primary and secondary) are co-educational (mixed) day schools, with
the exception of a few secondary schools that accept boarders. Private schools include day
and boarding schools and comprise of single-sex and coeducational institutions. Admission
to a state school for foreign children is dependent on the type and duration of the residence
permit granted to their parents. Your choice of state and private schools varies considerably
depending on where you live.

Stages of education

England:

Infant schools (Ages: 4+ to 7)

Junior schools (Ages: 7+ to 11)

Primary schools (Ages: 4+ to 11)

Middle schools (Ages: 4 -12,4-13,8-12,9-12,9-13,10- 13, 10 - 14)

Secondary/High Schools (Ages: generally 11 -16 or 11 - 18)

Studio schools: for students aged 14 - 19 who require an education based on the
world of work which promotes employability and citizenship

Sixth form colleges (Ages: 16 - 18)

State boarding schools: most of these accommodate those in the secondary/high
school age ranges, but two offer primary provision as well (Ages: 7-18, 4-16)
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o Special schools: for children with more complex and long term special educational
needs. Age ranges vary, and children enrolling in special schools must have a
‘Statement’.

o Academies: these are state schools funded directly by central government. They
offer provision for any or several age ranges and accommodate for special needs.

. Free schools: result of a demand for better education in the local area and are

established upon the approval of the Secretary of State for Education with funding from
central government

The age ranges in the English education system are becoming more varied, with some
academies now proposing an all through education from the first year of statutory education
to the age of 18. Furthermore, some schools in different phases of education are now
federated, meaning they remain separate but are managed under one overall structure.

Scotland:

o Primary (Ages: 4.5 - 12)
o Secondary (Ages: 12 - 16+, 12 - 18)
o Special (age ranges vary)

Wales:

More or less identical to the system in England, except there are no middle schools and
there is one state boarding school.

Northern Ireland:

. Primary (Ages: 4+ to 11)
o Post-primary (Ages: 11 - 16, 11 - 18)
o Special (age ranges vary)

Nursery & pre-school in the UK

Attendance at a nursery school or kindergarten for children under five isn’t compulsory. All
children must start compulsory schooling in the term following their fifth birthday. A
government scheme introduced in 1998 makes provision for part-time, ‘early years’
education for four-year olds from the term following their fourth birthday.

Children are guaranteed three two-and-a-half hour sessions a week at a registered play
scheme or school of the parents’ choice, which is one of the lowest provisions of nursery
education in Europe (in Belgium and France 95 per cent of children attend a nursery school).
Children from three to five years old may be catered for in local state nursery schools, in
nursery schools attached to primary schools or registered play schemes.

However, the provision of state nursery schools by LEAs isn’t mandatory, although LEAs
must ensure that there are places at play schemes if there aren’t enough state nursery
schools. Admission to nursery education is usually on a first-come, first-served basis.
Nursery schools have no catchment area and you can apply to any number of schools,
although you must register your child for entry as soon as possible. One advantage of
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putting your child down for entry at a state nursery school attached to a primary school is
that you’re usually ensured your child has a place at the primary school later.

The cost of private nursery school varies. Around 6 years ago, it ranged from £50 a week or
£400 a term, but it can now cost up to £15,000 a year. Average childcare costs are around
£100 short term (25 hours). Some schools allow you to choose a number of morning or
afternoon sessions. School hours vary, but may be from 9am to noon (morning session) and
12.15pm to 3.15pm (afternoon session).

Children who attend nursery school all day usually require a packed lunch (a mid-morning
snack and drink may be provided by the school). There are over 800 nursery schools in the
UK using the world-famous Montessori method of teaching.

If you're unable to get your child accepted by a state-aided nursery school, you must pay for
him to attend a private pre-school playgroup. These usually cost from £2.50 to £4 a session.
Many playgroups accept children from age two, but stipulate that they must be toilet trained.
Informal play facilities are provided by private nursery schools and playgroups, or may be
organised by parents and voluntary bodies such as the Pre-School Learning Alliance
(www.pre-school.org.uk), which provides places for some 800,000 under fives. To find out
where the nursery schools and playgroups are in your area, get in touch with Childcare Link
(0800-096 0296).

Children attend between two and five weekly sessions of two and a half hours a day on
average. Parents pay a fee each term and are encouraged to help in the running of the
group. A playgroup doesn’t generally provide education (just educational games) for under
fives, although research has shown that children who attend play school are generally
brighter and usually progress at a much faster rate than those who don’t.

Nursery school is highly recommended, particularly if a child or its parents aren’t of English
mother tongue. After one or two years in nursery school, a child is integrated into the local
community and is well prepared for primary school (particularly if English isn’t spoken at
home). A number of books are available for parents who wish to help their young children
learn at home, which most educationalists agree gives children a flying start at school.

Primary school in the UK

Primary education in the UK begins at five years and in state schools is almost always co-
educational (mixed boys and girls). Primary school consists mainly of first or infant schools
for children aged five to seven (or eight), middle or junior schools for those aged 7 to 11 (or 8
to 12) and combined first and middle schools for both age groups.

In addition, first schools in some parts of England cater for children aged from five to eight,
nine or ten, and are the first stage of a three-tier school system: first, middle and secondary.
Some primary schools also provide nursery classes for children aged five.

LEAs must provide a primary school place at the start of the term following a child’s fifth
birthday, although some admit children earlier. If a child attends a nursery class at a primary
school, he usually moves up to the infants’ class at the same school, although it isn’t
compulsory. Entry to a primary school isn’t automatic and parents must apply to the head for
a place.
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The transition in the other UK countries can be seen in the table in the ‘Introduction’ section.

In a few areas, children may take the 11-plus examination, which determines whether they
go on to a grammar or high school, or to a secondary modern school.

Secondary school in Britain

Secondary schools are for children from 11 or 12 to 16 and for those who choose to stay on
at school until age 18 (called ‘sixth formers’). Most state secondary schools are co-
educational, although there are many single-sex schools in Northern Ireland. Students are
streamed in some secondary schools for academic subjects. The main types of secondary
schools are as follows:

o Middle schools - Although regarded as secondary schools, middle schools take
children aged 8 or 9 who move on to senior comprehensive schools at 12 or 14.
o Comprehensive Schools — Admission is made without reference to ability or

aptitude. Comprehensive schools provide a full range of courses for all levels of ability,
from first to sixth year (from ages 11 to 18, although some cater for 11 to 16-year-olds
only) and usually take students from the local catchment area. In some counties, all
secondary schools are comprehensive.

o Secondary Modern Schools — Provide a general education with a practical bias for
11 to 16-year-olds who fail to gain acceptance at a grammar or high school. Like
comprehensive schools, secondary modern schools cater for students from the local

area.

. Secondary Intermediate — Northern Ireland only. Equivalent to a comprehensive
school.

o Secondary Grammar Schools — Have a selective intake and provide an academic
course for pupils aged from 11 to 16 or 18 years.

o Studio schools: for students aged 14 - 19 who require an education based on the
world of work which promotes employability and citizenship

. Academies - these are state schools funded directly by central government. They
offer provision for any or several age ranges and accommodate for special needs.

o High Schools — Are provided in some areas for those who pass their 11-plus exam,
but aren’t accepted at a grammar school.

o Sixth Form Colleges — Schools where 16-year-olds (e.g. from secondary modern

schools) study for two years for GCE A-levels. It also takes students from
comprehensive schools catering for 11 to 16-year-olds.

o Technical Schools — Provide an integrated vocational education (academic and
technical) for students aged from 14 to 18. Schools take part in the Technical and
Vocational Education Institute (TVEI) scheme, funded by the Manpower Services
Commission (MSC).

o City Technology Colleges — Specialise in technological and scientific courses for
children aged 11 to 18 (see below). City Technology Colleges are usually located in
deprived parts of the UK.

Comprehensive schools are usually divided into five or seven year groups, with the first year

having the youngest children, e.g. 11-year-olds. At the age of 16, students can take GCSE
examinations or leave school without taking any exams.

78



RINOVA

innovate, create & regenerate

After taking their GCSEs, students can usually stay on at school for the sixth form (or
transfer to a 6th form college) and spend a further two or three years studying for their A-
level examinations, usually in order to qualify for a place at a university. They can also
retake or take extra GCSEs or study for the BTech or GNVQ (General National Vocational
Qualification) exams at a 6th form college. Around 40 per cent of all students stay on at
secondary school to take A-levels.

The average pupil: teacher ratio in most state secondary schools is around 22, although
class sizes are over 30 in some schools. Teaching time is from 22 to 26 hours in secondary
schools, but may be increased to boost exam results.

City technology colleges are state-aided, independent of LEAS, and are a recent innovation
in state education for 11 to 18-year-olds. Their aim is to widen the choice of secondary
education in disadvantaged urban areas and to teach a broad curriculum with an emphasis
on science, technology, business understanding and arts technologies. Although initially
received with hostility and scepticism by the educational establishment, technology colleges
have proved a huge success.

State or private school

One of the most important decisions facing newcomers to the UK is whether to send their
children to a state or private school. In some areas, state schools equal the best private
schools, while in others (particularly in neglected inner city areas) they lack resources and
may achieve poor results. In general, girls achieve much better results than boys and
immigrant children (e.g. from Asia) often do particularly well. The UK’s education system has
had a bad press in recent years and, according to many surveys, is falling behind the leading
countries, particularly in mathematics (maths) and science.

Many parents prefer to send their children to a private school, often making financial
sacrifices to do so. Not so many years ago, private education was the preserve of the
children of the nobility and the rich, although today around half of the parents of private
school pupils were themselves educated at state schools. There has been a sharp increase
in the number of children attending private schools in recent years, owing to the increasing
affluence of the middle classes.

There’s no legal obligation for parents in the UK to send their children to school, and they
may educate them themselves or employ private tutors. This can be referred to as ‘home
schooling’, but the legal term in England is ‘education otherwise than at school’. Parents
educating their children at home don’t require a teaching qualification, although they must
satisfy the local education authority in that the child is receiving full-time education
appropriate to his or her age, abilities and aptitudes (they check and may test your child).
Expat parents considering this possibility are advised to consult organisations such as
‘Education Otherwise’ for information about this option and its implications.
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